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May 20, 2003

Common Council Office

210 Martin Luther King Jr. Bivd. Room 417
Madison, Wi 53703

Attn: Greg Markel

Dear Greg:

This letter is furnished to address your concemns voiced by the neighborhood; which we discussed on
Wednesday, May 7,2003. While Royster-Clark can not guarantee the actions of other agencies or
companies we will continue to be a productive and active member of the community. Royster-Clark
employs 29 associates with an annual payroll of 1.3 million dollars. These associates live in the area
and support local businesses, school and community functions.

Railroad noise has been mentioned before by the neighborhood and we have taken steps to address
these concems. We do not direct the switching of railcars, which may take place seven days a week.
We requested the railroad to restrict switching Royster-Clark to between the hours of 7:00 AM to 10:00
PM. Although, the railroad has switched after the hours above, we call them and remind them of the
requested hours and not to swilch us after those hours if it occurs. Another concem is the noise
produced while unioading raiicars. The “banging” on the raiicars is a necessity to remove clinging
materials out of the hoppers. To meet production requirements we need to unioad materials from 7:00
AM t0 9:00 PM. However, at the present we rarely unioad cars past 5:00 or 6:00 PM. Conceming the
use of the frain whistie, we have no control over the requirament to biow the whistie. While we
understand the community’s concem, Royster Clark does not posses the confrol to modify this activity.
Railcar storage outside the fenced area of the facility is also a historical issue. Royster Clark owns the
track and at times finds it a business necessity to store railcars on the track due to imited storage inside
the gate area. We make every effort to bring the raiicars inside our gates and make every effort not to
‘'store full cars outside the gate.
mmmﬂmm As information we are reguiated by Wiaconsin DNR
with a requirement 1o maintain an air permit for the facility. This permit establishes regulatory fimits and
performance test requirements which we have met and continue to operate below the allowable imits.
We treat all community complaints very serious and perform a compilaint investigation on each. We
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are documented with findings in a formal report. in the last three-yeers we have seen a
deciine in the number of compiaints due to our continuing effort to evaluate engineering or mechanical
revisions to our facility. We are making great strides in our manufacturing process o heip keep odors

to a minimum.

Our goal at Royster Clark is to manufachue a quality product with little disturbance to our neighbors.
We are committed to continue this improvement process. We extend 0 you an open invitation to our
facility and look forward fo improving refations with our neighbors. If you have additional issues or
concems, feel free to contact me at 608-222-8626 or E-mail me at gsgroves@roysterciark.com. Thank
you for your time.



