
MADISON PUBLIC LIBRARY 
201 West Mifflin Street 

Help Desk 266-6300 
Reference Services 266-6350 

FAX: 266-4338 library@cityofmadison.com 
TTY/Textnet: (866) 607-8689 www.madisonpubliclibrary.org 
 
 

Vision 

Madison Public Library is a leader in building and sustaining a literate citizenry, transforming lives 
through knowledge and information and enhancing Madison’s high quality of life. 
 

Mission 

Madison Public Library promotes lifelong learning by creating welcoming spaces that offer collections 
and services to inform, inspire, enrich, and entertain. 
 

Strategic Initiatives 

Madison Public Library: 
 
 Promotes lifelong learning and supports people of all ages and from all walks of life as they explore, 

discover and learn on their own terms and in their own time through access to research and 
information, ideas, and learning opportunities. 

 Provides resources that inspire, enrich and entertain by building virtual and in-library collections that 
reflect the needs and interests of the community, and provide easy access to books and other materials 
that expand people’s horizons and provide opportunities for personal growth. 

 Promotes reading by celebrating books and promoting library collections and book-related programs 
and services to users of all ages, and promotes literacy skills through a wide variety of programs and 
services.  

 Creates welcoming spaces that serve as a “public commons” and neighborhood crossroads where a 
diverse Madison community connects and shares; offers quiet zones that provide opportunities for 
individual pursuits and meeting spaces for learning programs and group interaction for people of all 
ages. Continually creates and re-creates Madison Public Library’s web presence as a dynamic, 
interactive, virtual space, featuring a local focus. 

 Celebrates Madison’s cultural heritage and history, inspires its future, and encourages civic 
engagement through effective partnerships with others in the community. 

 Pursues continuous organizational development and renewal by building and sustaining an 
organization that emphasizes ongoing staff development, celebrates diversity, welcomes change and 
pursues excellence. Ensures that cost effective and efficiently managed services provide demonstrable 
value to the community. 

 
Barbara Dimick, Director 266-6363 
The Director is responsible for planning and evaluation of library services, fiscal management, directing 
the activities and staff of the Library, and for carrying out the policy directives of the Library Board and 
working actively with the Madison Public Library Foundation. 

June, 2009 

mailto:library@cityofmadison.com
http://www.madisonpubliclibrary.org/


June, 2009 

Carol Froistad, Community Services Manager - Central Library 266-5900 
The Community Services Manager-Central Library oversees print and digital educational library services 
and extensive collections and programs at the Central Library, as well as the Library’s public website and 
internal web services System-wide Interloan Services, and Home Services. 
 
Jane Roughen, Community Services Manager - Branches 266-8685 
The Community Services Manager-Branches is responsible for planning, supervising and overseeing 
eight neighborhood libraries which offer high interest book and media collections, educational programs 
for children and adults, Internet assistance, and community meeting space, and oversees the development 
of library services to children and youth. 
 
Jane Grogan, Circulation Supervisor 266-6362 
The Circulation Services Supervisor works out of the Central Library and has the responsibility for the 
efficient and effective operation of all Madison Public Library public circulation services as well as 
oversight of the day-to-day circulation functions, delivery and shelving at the Central Library. 
 
Susan Lee, Technical Services Supervisor 266-6383 
The Technical Services Supervisor is responsible for developing library collections, including selecting, 
ordering, acquiring, processing and cataloging all library materials and for creating and maintaining a 
database of library materials (LINKcat) for the LINK automated consortium. 
 
Mark Benno, Administrative Services Manager 266-9632 
The Administrative Services Manager assists in the planning, development and maintenance of Library 
facilities, and supervises staff providing services in Library Administration, including payroll, accounting, 
contracts and human resources. 
 
Vacant, Hawthorne/Lakeview Street Branch Supervisor 240-6022 
Mary Burton, Pinney Branch Supervisor 224-7103 
Alice Oakey, Meadowridge Supervisor 288-6160 
Margie Navarre-Saaf, Alicia Ashman/South Madison Branch Supervisor 824-1785 
Vacant, Sequoya Branch Supervisor 267-1981 
Branch Supervisors are responsible for supervising and overseeing the day-to-day operations of their 
individuals branches. 
 

Libraries 

Alicia Ashman, 733 N. High Point Road ............................................................... 824-1780 
Hawthorne, 2817 E. Washington Avenue .............................................................. 246-4548 
Lakeview, 2845 N. Sherman Avenue .................................................................... 246-4547 
Meadowridge, 5740 Raymond Road ..................................................................... 288-6160 
Monroe, 1705 Monroe Street ................................................................................. 266-6390 
Pinney, 204 Cottage Grove Road ........................................................................... 224-7100 
Sequoya, 4340 Tokay Boulevard. .......................................................................... 266-6385 
South Madison, 2222 S. Park Street ...................................................................... 266-6395 
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