CITY OF MADISON, WISCONSIN

VISION, MISSION AND SERVICE PHILOSOPHY

The City of Madison is located approximately 150 miles northwest of Chicago and 75 miles west of
Milwaukee. Madison is Wisconsin's second largest city with a 2006 population of 223,280 and a land
area of approximately 79.8 square miles.

Vision Statement

The vision for the City of Madison isto be a safe and healthy place to live, work, learn and play. Madison
will be a place where:

Diversity isvalued;

Freedom of expression is encouraged and protected;

Everyone has the opportunity to realize his/her full potential;

The beauty of the urban environment and natural environment is preserved.

Mission Statement

The City of Madison, through the efforts of dedicated employees and elected officials, will deliver the
highest quality services and provide afair and orderly system of governance for our citizens and visitors.

Service Philosophy

Put our customers as the focus of everything we do.
Educate first, regulate when necessary.

Support and inspire each other.

Continuously improve the City’ s services.
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