
    
      
        
            Skip to main content
        
      

              
                      
    

            


  
  
          
          
            

  
      
                  
    	
		      
    		[image: City of Madison]
      
  	  	  
    



        



	  					
	City of Madison Home
	Departments	Departments
	Assessor's Office
	Attorney's Office
	Building Inspection
	Civil Rights
	Clerk's Office
	Common Council
	Community Development
	Economic Development
	Employee Assistance Program
	Engineering
	Finance
	Fire
	Fleet
	Golf
	Goodman Pool
	Housing Authority
	Human Resources
	Independent Police Monitor
	Information Technology
	Madison City Channel
	Madison Public Library
	Madison Senior Center
	Mayor's Office
	Metro Transit
	Monona Terrace Community & Convention Center
	Municipal Court
	Olbrich Botanical Gardens
	Parking
	Parks
	Planning & Community & Economic Development
	Planning
	Police
	Public Health Madison & Dane County
	Public Works
	Streets & Recycling
	Traffic Engineering
	Transportation
	Treasury
	Warner Park Community Recreation Center
	Water Utility


	Report a Problem
	Services
	Jobs
	Accounts
	Contact



			
	


        

  
      
                  
          
  






			
Search
	
    
  
    
		

		
    
    

  	




  






      




  



                        
          
          
          
          Menu
        
        
      
    
  
  

              
    
        
      
                
                  
                                      


  
  
  
                


      
        

  
      


      
            
                  
              
              
              
              
              
              
              
                  [image: City skyline over Lake Monona.]

  

      

    
  
      

    
            

                
        
                    


      
        

	
		
	  [image: ]





	





      

    
          
                        Employee Assistance Program

            
          

        
      


            
      

    
              
        
          
            

              	
          Home
                            


  

          

          

              	
          Services
                            
	
          How It Works
                            
	
          Peer Support
                            
	
          Cultural Considerations
                            
	
          Resources
                            
	
          Newsletters
                            


  

        

      
    
    

  

  


                      

        
                      
    
      
            

  
      
                  
          
  
    	City of Madison
	Employee Assistance Program


  


      




  


    
    
                    



      
            
                
    

        

  
      
                  
          



			
	  
		
			            
    
              

  
      
                  
          
      





      
        
          


      
        	Employee Assistance Program

      

    
      


    

  


	        	            
    
      

      
        
          


      
        
              


	
		
		
          
    
  
      

          
        


	
		
					
				


      
        

  
      


      
        
      

    
  
      

    			

		
	



      

    
          
        


	
		
					
				


      
          	Announcements

      

    			

		
	






    

  
                        
						
    
                    
        





  
    
      
      
              


		
		

          March 2024 EAP Newsletter
  

  posted  
March 4, 2024



  March 2024 Connections - What is an EAP Facilitator?, The Next Generation Workplace: How Vitality Can Help Gen Z Thrive, Madison Fire Peer Support award ceremony, How to be a boss that people can speak up to, Raising Confident Independent Children.






	



          

  
      

      
            
    





    


      

    
  

  


	


            

              


	
		
		
          
    
  
      
    
      

            
      
    

  

  


	


            

              


	
		
		
          
    
  
      

          
        





  
    
                Contact EAP

        Internal EAP
608-266-6561
Arlyn Gonzalez, EAP Manager
Provides bilingual EAP services
in English and Spanish
agonzalez@cityofmadison.com
Tineisha Scott, EAP Specialist
trscott@cityofmadison.com
Tara Armstrong, EAP Program Assistant
tarmstrong@cityofmadison.com
External EAP
FEI Workforce Resilience — Available 24/7
Code for FEI is --Madison

  
  
      

    
          
        


	
		
					
				


      
          	Mission Statement


The mission of the City of Madison Employee Assistance Program (EAP) is to provide 24-hour personalized & culturally inclusive counseling, management consultation, resource referral, education, and trauma response for both work and personal problems. The services are free and always voluntary for staff, their family members and significant others, as well as retirees.


Our organization’s most important assets are its employees and their health and overall wellbeing. We are committed to providing confidential services designed to help City employees prevent or resolve personal, family and workplace problems. We strive to create and support workplaces where individuals with diverse backgrounds and experiences can feel empowered and flourish in the organization.


What We Can Do for You


Most people will face situations that are difficult to handle alone. When this happens, the City of Madison Employee Assistance Program provides EAP program services and critical incident stress management services.

      

    			

		
	



      

    
  

  


	


            
      

      
      


    

  


	            	



      




  


          

  

              
        
          


  
  
  
    	


      
        
              


	
		
		
          
    
  
      

          
        





  
    
                Employee Assistance Program

        Employee Assistance Program Office
2300 S. Park St. 
Suite 111 
Madison, WI 53713
608-266-6561

  
  


	
		
					
				


      
          	WI Relay Service

      

    			

		
	



      

    
          
        


	
		
					
				


      
          	FEI Behavioral Health
1-800-236-7905
cityofmadison.mylifeexpert.com

      

    			

		
	



      

    
          
        


	
		
					
				


      
          	Key Links
EAP Services
EAP Connections Newsletter
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