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Marketing Subcommittee to the Long Range
Metro Transit Planning Ad Hoc Committee

215 Martin Luther King, Jr. Blvd, Room LL-130

Friday, December 7, 2007 7:30 AM (Madison Municipal Building)

If you need an interpreter, translator, materials in alternate formats or other accommodations to access this service,
activity or program, please call the phone number below at least three business days prior to the meeting.

Si necesita un intérprete, un traductor, materiales en formatos alternativos u otros arreglos para acceder a este
servicio, actividad o programa, comuniquese al numero de teléfono que figura a continuacion tres dias habiles como
minimo antes de la reunién.

Yog hais tias koj xav tau ib tug neeg txhais lus, ib tug neeg txhais ntawv, cov ntawv ua lwm hom ntawv los sis lwm
cov kev pab kom siv tau cov kev pab, cov kev ua ub no (activity) los sis ghov kev pab cuam, thov hu rau tus xov tooj
hauv qab yam tsawg peb hnub ua hauj lwm ua ntej yuav tuaj sib tham.

Ecnn Bam HeobxoavMma NnomoLLb YCTHOrO UInu NMCbMEHHOTO NepeBoaYUnKa, a Takke ecnu Bam TpebytoTca
martepuansl B MHbIX chopmaTtax nubo y Bac nmetotcs ocobble noxenaHus B CBA3W C JOCTYNOM K AaHHOW ycryre,
MepOonpuATUIO UMK MpOorpamme, NOXanyncra, NO3BOHUTE MO yKasaHHOMY HuKe TenedoHy 1 coobLmute 06 3ToM He
MeHee YeM 3a Tpu pabounx AHA O COOTBETCTBYIOLLEN BCTPEYM.

Ann Schroeder 267-4967 or TTY 866-704-2316

1. CALL TO ORDER

2. ROLL CALL

3. PUBLIC COMMENT

4, METRO STAFF'S MARKETING WISH LIST FOR EXPANDING MARKETING BUDGET
5. CUSTOMER SERVICE REPORT

e How does Metro receive feedback?
e What is done with it?
e How can Metro market to current customers to increase ridership?
0 Get commuters to take the bus on weekends
e Does Metro have suggestions/ideas for increasing the intuitiveness of the Ride Guide?

6. INCREASED AD SALES AND CORPORATE SPONSORSHIP / NAMING RIGHTS

7. ADJOURNMENT
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