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Before you Apply for a Residential Parking Permit Online 
 

 All permits will be mailed to you.  If you want to receive your permit on the same day 

that you apply, you must apply in person at the Transportation Office. 

 Permits will only be mailed to the address for which you are applying for a permit. 

 Submission of an application and payment does not guarantee that you will qualify for a 

permit.  Your permit is not valid until you receive it in the mail and it is affixed to 

the vehicle’s windshield. 

 All outstanding parking tickets must be paid or have a court date scheduled before a 

permit will be issued. 

 You must provide proof of residence with your application in one of the following ways.  

You will be able to electronically attach files to your application. 

 Residential Lease - Submit a copy of a lease or sublease signed by both you AND the 

landlord.  

 Copy DL/Vehicle Registration - The address on your Vehicle Registration and 

Driver’s license match the address for which you are requesting a permit. Submit a 

photocopy of both your driver’s license and vehicle registration.  

 Homeowner - If you are a homeowner, your address must be available for online 

verification through the City’s property database OR you must submit proof of your 

address by submitting a property tax bill or a photocopy of both your driver’s license 

and vehicle registration that have the address.  

 Property Owner Affidavit - Submit a notarized Property Owner Affidavit (PDF). 

Notaries are available at the Transportation office. 

 Renewal Same Address -You are renewing your permit from last year and your 

address has not changed. 

 If you are ineligible for a permit, your application will be closed and you will be notified 

by email that you are ineligible.  Your payment will be automatically refunded if you are 

ineligible. 

 
  

http://www.cityofmadison.com/assessor/property/index.cfm
http://www.cityofmadison.com/parkingutility/documents/RP3affidavit.pdf
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Registration/Logging In 

Register for an Account 
NOTE:  If you have already registered you can skip this section. 

NOTE:  The account you create will last for 400 days from the date of the last login. 

Registration 

To register for an account with the City of Madison Licenses and Permits, click on “Register for 

an Account”. The address to the City of Madison Licenses and Permits site is: 

https://elam.cityofmadison.com/citizenaccess/  

 
 

Disclaimer 

Read the disclaimer and if you agree check the box below the disclaimer and click “Continue 

Registration”. 

 

https://elam.cityofmadison.com/citizenaccess/
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Enter Account Information 

 

Enter the required information to setup an account and click “Continue Registration”. 

 

NOTE:  You must supply a valid email address to activate this account.  An email confirmation 

will be sent to you and will require you to click on the link provided in the email to activate your 

account.   

 

NOTE: The contact information for setting up your account should be your permanent address 

and does not necessarily have to be the address for which you are applying for a permit.  There is 

a separate address section on the application for the permit address. 
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Success 

 

The success screen will be displayed.  An email will be sent to the email address entered during 

the registration process. *You must activate your account via the email confirmation before 

you will be able to log in to your account. 
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Activate 

 

After submitting the account registration, you will receive an email with a link at the bottom for 

account activation.  Click the link to activate your account. 

 

Once the link is clicked, a browser window will open to City of Madison Licenses & Permits 

Login screen and welcome email is sent with the link to City of Madison Licenses and Permits 

website for future use.  
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Logging In 
The login website is located at https://elam.cityofmadison.com/citizenaccess/  

To login, click on Login in the upper right hand corner, then enter the User Name and Password 

that you selected when registering. 

 

 
 

 

 

 
NOTE: If you receive a message that the account is not activated when you try logging in, you 

have not activated your account yet through the email confirmation sent to you when you 

initially registered for the account. Complete this step and then log in.  

 
 

 

 

https://elam.cityofmadison.com/citizenaccess/
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Apply for a Residential Parking Permit 
Once you are logged in, click on  

 Apply for a Permit   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An online Disclaimer is displayed and must be accepted: 

1. Select “I have read and accepted the above terms” and click “Continue Application” 
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Select Parking – Residential Parking Permit and click “Continue Application”: 

 

  
 

Tab 1-Applicant Information 

Complete applicant information.  Auto-fill the information by putting a check in the Auto-fill 

checkbox and selecting what information to auto-fill with from the drop-down selection. The 

address entered in the “Applicant Information” tab will not be reviewed by staff as part of 

your residential parking application and should be the address that you identify as your 

permanent residence.  The address for the permit will be entered in “Address Information” on 

the 2
nd

 tab. 
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Note: At the bottom of each step of a new application, a user can either “Continue Application” 

or “Save and Resume Later”. 

 

 
 

If “Save and Resume Later” is used; partially created applications are saved for 30 days.  If the 

application has been inactive longer than 30 days, it is deleted. 

 

 

TAB 2 – Address Information 

The permit address should be entered on this tab.  Type in the Street Number and Street Name 

and then click the Search button.  If more than one search result is returned, select the 

appropriate address. If one result is returned, the information will be populated on the screen.  

 

NOTE:  Selecting an address will automatically populate the Owner and Parcel.  These fields 

can be left as is. 
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Tab 3 – Permit Detail  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Review the information that was entered. 
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Instructions for fields under the Permit Detail tab 

 

Type of Application:  

 New – select new if you are applying for the first time or did not have a permit for the 

previous year 

 Renewal – you had a permit last year and are applying for a new permit for the 

current/upcoming permit year 

 Replacement – you need a replacement for the current year’s permit because you moved, 

sold a vehicle, changed plates, or had a broken windshield.  Note – You must also mail or 

drop off your current sticker to the Transportation Office before a replacement will be 

issued. 

 

Proof of Residency: 

 Residential Lease - Submit a copy of a lease or sublease signed by both you AND the 

landlord.  

 Copy DL/Vehicle Registration - The address on your Vehicle Registration and 

Driver’s license match the address for which you are requesting a permit. Submit a 

photocopy of both your driver’s license and vehicle registration.  

 Homeowner - If you are a homeowner, your address must be available for online 

verification through the City’s property database OR you must submit proof of your 

address by submitting a property tax bill or a photocopy of both your driver’s license 

and vehicle registration that have the address.  

 Property Owner Affidavit - Submit a notarized Property Owner Affidavit (PDF). 

Notaries are available at the Transportation office. 

 Renewal Same Address -You are renewing your permit from last year and your 

address has not changed. 

 

Scanned copies of your proof of residence can be uploaded using the Upload Attachment option 

at the bottom of the page and attached to your online application.  Proof of residence may also 

faxed to the Transportation Department at 608-267-1158 or mailed to: 

 

Residential Parking Permits  

Madison Parking Division 

P.O. Box 2986 

Madison, WI 53701-2986 

  

http://www.cityofmadison.com/assessor/property/index.cfm
http://www.cityofmadison.com/parkingutility/documents/RP3affidavit.pdf
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Tab 4 – Review 

Review the information and edit if necessary. 

 

Tab 5 – Pay Fees 

The parking fee of $21 for new or renewal or $5 for a replacement will be displayed.  Press 

the continue application button.  Enter payment information and press the submit payment 

button to complete the submission of your application. 
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Tab 6 - Application Submittal 

You will see the following screen once your application has been submitted.  You will receive 

email updates on the status of your permit when it is mailed or to notify you of any problems 

with processing your application.   
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Checking Permit Status  
You can view the status of any permits that you have applied for by selecting the Permitting tab 

on the main screen and then clicking on the Search Permits link.  Once a Permit is selected the 

details are listed on the screen. Sections are expanded by clicking the arrow to make it point 

down.  
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Account Management 
 

To manage your account with the City of Madison, click on “Account Management”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Manage Your Account 
 

Edit any of the information by clicking the “Edit” button next to the desired information. 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  

 

 

 


