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Crisis Services

If you are having thoughts of suicide or hurting
yourself or others, or if you are worried about the
safety or survival of someone else:
¢ Callthe Dane County Crisis line at (888) 552-
6642
o Call ortext the 988 Suicide & Crisis Lifeline

Call 911 and ask for the Community
Alternative Response Emergency Services
(CARES). CARES is a specialized service
provided by the City of Madison. It's designed
to be an additional available resource for non-
violent behavioral health emergencies that
occur in our community.

Before you head out: Sometimes, hours of service and other information

provided here changes. Before you head to a destination in this guide, Call 211
or use their app to verify the information.
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