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Veterans
Dane County Veterans  
Service Office
Eligibility: Qualified veterans in Dane County

Availability: Year round

Details:
•	 Free monthly bus pass for veterans connected 

to VA services or receiving a VA pension

Address:  1709 Aberg Ave, Ste 2, Madison   
Phone:  (608) 266-4158
https://danevets.com/  

Emergency Financial Assistance
Eligibility: Free for Dane County veterans

Availability: Year round

Details:
•	 May provide emergency help with rent, 

utilities, food, and gas

Address:  1709 Aberg Ave. Ste. 2, Madison   
Phone:  (608) 266-4158
www.danevets.com/ 

Heat for Heroes
Eligibility: Veterans and widows/widowers in 
financial need

Availability: Year round

Details:
•	 Provides help with heating, cooling, and other
•	 Must first apply to WHEAP (page 30); can apply 

to Heat for Heroes even if WHEAP is denied

Address:  1225 South Park Street, Madison   
Phone:  (800) 891-9276
www.heat4heroes.org/ 

veteransSupportive Services for Veteran 
Families
Eligibility: Free for all veterans and their families

Availability: Year round

Details:
•	 Helps veterans and their families with low 

incomes
•	 Provides housing stability services
•	 Offers support to retain current housing
•	 Assists with finding alternative housing
•	 Connects families to VA and non-VA resources

Address:  4101 E Towne Blvd, Madison   
Phone:  (608) 237-1255
www.cacscw.org/services/housing-security/dane/ 

VA Homeless Outreach
Eligibility: Free for veterans in the City of Madison
Availability: Year round
Details:
•	 Supports veterans who are homeless or at risk 

due to financial hardship, unemployment, 
addiction, depression, or reentry from jail

•	 Provides immediate food and shelter
•	 Offers job training, life skills development, 

and education
•	 Assistance navigating the justice system and 

community reentry
•	 Financial support to prevent homelessness
•	 Addiction and mental health treatment
•	 Health and dental care

Address:  2500 Overlook Terrace, Madison   
Phone:  (608) 280-2095
www.va.gov/madison-health-care/health-
services/homeless-veteran-care/ 

Before you head out: Sometimes, hours of services and supplies change. Before you 
head to a destination in this guide, Call 211 or use their app to verify the information. 




