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Welcome



Our Goal

For each eligible voter 

to be able to cast a 

ballot and have that 

ballot counted



Center for Election Excellence

One of 10 jurisdictions selected 

for inaugural cohort, out of 93 

applications



Centers for Election Excellence

 Contra Costa County, CA

 Shasta County, CA

Greenwich, CT

 Kane County, IL

Macoupin County, IL

Ottawa County, MI

 Clark County, NV

 Brunswick County, NC

 Forsyth County, NC

Madison, WI



Clerk’s Office Temporary Move

Madison Municipal Building

Room 153



Polling Place Changes
Madison Municipal Building 

moves to Majestic Theatre
Coventry Village moves to 

Princeton Club
Lakeview Lutheran moves to 

Mendota Elementary
Mendota Elementary moves to 

Vera Court Neighborhood Center



February Ballot

Justice of the Supreme Court

Mayor

Alder, for some districts

No school district splits



February Turnout

Prepared for 40% turnout

21% February 2019

12% February 2015

22% February 2011

17% February 2007



Voter ID Grace Period

Expiring after 

11/8/2022

WI driver license

WI ID card

Military ID

U.S. passport



Absentee Ballot Deliveries

Ask, “Are you the voter?”

May not ask for ID



If Not the Voter

Ask, “Are you delivering the 
ballot because the voter has 
determined that they require 
assistance returning the ballot 
due to their disability?”



If Not the Voter

If yes, “Are you someone other than the voter’s employer, 
an agent of that employer, or an officer or agent of the 
voter’s union?”

If yes, accept ballot



Absentee Witness Address

House number

Street name

Municipality



Closing the Polls

Are all absentees processed?

 Check

 Double-check

 Triple-check



Closing the Polls

Does number of voters equal 
number of ballots counted?
If not, must resolve on election 

night
Absentee envelopes should not be 

assigned a voter number and then 
returned to Clerk’s Office, 
unopened



Our Goal

For each eligible voter 

to be able to cast a 

ballot and have that 

ballot counted



Questions



Voter Registration



Unable to Find Voter on Poll Book

1. Check supplemental

2. Look up address in Reverse 
Directory

3. Ask when & where they 
registered

4. Check with City Clerk’s Office



Registered Online within Last Three Weeks?

Online registration 
closes February 1

After February 1, 
registrations may be 
started online, printed, 
and completed at the 
polls



No Acceptable Proof of Address?

Review Proof of Address 
options

Does not qualify for a 
provisional ballot



Registrations for Provisional Voters

Must provide proof 
of address

Attach registration 
form to provisional 
envelope



Two Officials Check Forms for Completeness

We want the 

voter to be on 

next poll book



Our Goal

For each eligible voter 

to be able to cast a 

ballot and have that 

ballot counted



Registrations with Inactive Status

Not on the poll book

Historical record in 
state system

Must re-register to be 
activated



U.S. Citizen
18 years old
Resident for 28 days
Not currently serving felony sentence

28



Legible name

Date of birth

Optional: phone and e-mail



Street address within ward

Mailing address, if different from street 
address



If no traditional street address, diagram 
on back of form

May not use Post Office Box as street 
address



Previous name, if name change

If previously registered, previous city & 
state



WI driver license number, if current & valid
Voter may find driver license number on DMV 

website or by calling DMV
If no WI driver license, WI ID card number or last 4 

digits of Social Security number



Proof of residence

May be electronic

If document has an expiration date, 
cannot be expired



Voter signature 

Date

28



Assistant signature if voter unable to sign 
form



Proof of Address
What
Who
Four or Two

W WI 3459



W WI 3459

Not Acceptable:

Insurance document

Medical bill



Two Officials Check Forms for Completeness

 Official signature, 
What/Who/4 or 2, and 
Ward

 Second Official signature, 
voter number, new 
registration poll list



Questions



Reminders



We Are Serious About Election Integrity

Elections are 
no joking 
matter



No Pick-Up Lines at the Polls

 Inappropriate time 
& place

Flirting can make 
voters or fellow 
poll workers very 
uncomfortable



Show Empathy

 Election laws are complex, 
and keep changing

Wards, districts and 
polling places have 
changed

 Let voters, observers, and 
poll workers ask questions 
without being judged



We Exist to Assist

Patiently answer 
questions about 
election processes

We don’t tell 
voters, “Figure it 
out yourself”



Show Respect

 Intentional or 
persistent use of 
incorrect names or 
pronouns is 
harassment and 
creates a hostile 
work environment



Yellow Light

Slow down, 
pause, and turn 
this conversation 
around



Intent vs Impact

We judge ourselves on our 
intentions

We judge others on the impact 
of what they say & do

Others judge us on our impact



Intent vs Impact

Consider the impact of 
our words & actions

Stop and listen when the 
impact of what we say 
and do does not align 
with our intentions



Intent vs Impact

We come from a place of 
privilege when we make 
the conversation revolve 
around our intentions



Listen. Reflect. Apologize. Do Better.

“Do the best you can until you know better.  Then 
when you know better, do better.”  - Maya Angelou



Questions



Record Your Training



Thank you!

Clerk@cityofmadison.com
for training Q&A

MadisonVotes@cityofmadison.com
for scheduling questions

mailto:Clerk@cityofmadison.com
mailto:MadisonVotes@cityofmadison.com
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