How to Find Answers to
Constituent Questions

When a member of your district contacts you with a question or problem, there
are a number of resources available to help you locate the necessary
information.

Some of the most helpful online resources include the following:

e The Search field on the City of Madison website

e The Report a Problem page on the City of Madison website

e The Government Resource Guide on the Common Council website
e The Streets & Urban Forestry page

e The Live & Work page

Additionally, Council Office staff are available to assist with locating resources
and providing context for questions from community members.

Use the links and information provided above to locate the necessary resources,
or refer to the following pages for instructions and more information.

CITY OF MADISON | OFFICE OF THE COMMON COUNCIL | CITY-COUNTY BUILDING, RM 505

210 MARTIN LUTHER KING, JR. BLVD. | MADISON, WISCONSIN 53703 | (608) 266-4071



https://www.cityofmadison.com/search?keys=
https://www.cityofmadison.com/reportaproblem/
https://www.cityofmadison.com/council/council-members/government-resource-guide
https://www.cityofmadison.com/streets
https://www.cityofmadison.com/live-work

How to Find Answers to Constituent Questions

Access online resources on your computer
On your computer or laptop, go to https://www.cityofmadison.com/council. The following
window displays:

ClTY OF MAD'SON Departments Report a Problem Services Jobs Accounts Contdct |

Council Members  Meetings & Agendas ~ Committees  Legislativelnformation [/  About  Contact

City of Madison / Common Council

Mission Statement

The mission of the Common Council is to represent the residents of Madison
by promoting the safety, health, and general well-being of the community by
incorporating the City's core values into their work with currently available
resources. The Council Office staff supports the alders in these efforts.

@ Report a Problem Government Resource Guide ] Legislative Information [
-
J

e Tosearch akeyword or phrase, enter the search terms in the search field in the upper
right corner of the window and click Search

e Tofile anonline report related to a problem, click Report a Problem to access the
Report a Problem page

To access agency directories, click on Government Resource Guide. Agency directories are at
the bottom of the Government Resource Guide webpage under City Agencies.



https://www.cityofmadison.com/council
https://www.cityofmadison.com/reportaproblem/
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Access online resources on your phone
On your phone, go to https://www.cityofmadison.com/council. The following window displays:

CITY OF MADISON
e Tofile anonline reportrelatedto a

problem, click Report a Problem to
access the Report a Problem page

‘ . e To access agency directories, click
by peommoingthe afaty, b o genral el el of e commumity by on Government Resource Guide.
o T CSin ol A s el ok s | Agency directories are at the bottom
of the Government Resource Guide

webpage under City Agencies.

e Toaccessthe search field, click on
the Menuiconin the upperright

corner of the window.
AN

News Releases Upcoming Meetings

Host Coffee House Tour while

e Tosearch aterm orphrase, enter
the search terms in the search field
at the bottom of the menu and click
Search



https://www.cityofmadison.com/council
https://www.cityofmadison.com/reportaproblem/

How to Find Answers to Constituent Questions

Streets and Urban Forestry webpage

On your phone or computer, go to https://www.cityofmadison.com/streets to access a variety
of streets-related services, including:

e Collection schedules - including holiday schedules - for garbage, recycling, brush and
yard waste

o Drop-off sites for garbage, recycling, brush, yard waste, large items, electronics,
cooking oil and food scraps

e Work order entry for large item pickup

e Snow removal, parking rules, and other winter weather-related information

e Information on how to order or exchange carts

e General guidelines on waste and recycling

e Links and information on street maintenance

e Information on assistance for disabled residents

e Contactinfo and more resources

Live and Work webpage

On your phone or computer, go to https://www.cityofmadison.com/live-work to access a large
collection of links related to life in the City of Madison. Links are organized into broad
categories, and link to external websites as well as internal pages of services and resources
within the City of Madison.

Call Council Office for help

Staff in the Council Office are always available to assistin problem-solving the questions and
concerns that come from community members.

Generalline: (608) 266-4071
Program Assistant ll: (608) 266-4297
Chief of Staff: (608) 261-9159

Because some issues or questions can include recurring themes for a district, there are times
when Council staff assistance will be essential in gaining a deeper understanding of the
context for a particular issue. In situations like these, Council staff can provide invaluable
history and insight. When in doubt, contact Council staff.


https://www.cityofmadison.com/streets
https://www.cityofmadison.com/live-work
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