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Vision and Mission



Our Agency’s Vision and Mission

Vision

• Our Madison: Inclusive, 
Innovative, & Thriving

Mission

• To educate first and enforce 
when necessary

• To provide the highest quality 
service for the common good of 
our residents and visitors.



Structure, Services, and Staff



Structure

43 FTE staff



Services/Areas

Consumer Protection (Weights and Measures)

• Gas pumps, bar code scanners, grocery store 
and other scales, taxi meters, timing devices: 
coin operated dryer, etc.

• About 1000 licensed locations per year
• 20k-25k devices



Services/Areas

Health and Welfare

• Exterior Property Maintenance
• Junk / Trash / Debris
• Tall Grass / Weeds
• Snow / Ice clearing of public sidewalks (580 snow citations this season)
• Dead / dying trees
• Street / sidewalk obstructions / vision clearance
• 1 and 2 family erosion control

• 3,999 cases (2022)



Services/Areas

Plan Review and Inspection

• $651 million in new construction in 2022
• Added 3633 dwelling units (90% apartments)
• 1546 plan reviews
• 11 inspectors, average 15 inspections a day
• Inspectors carry about 2500+ open permits 



Services/Areas

Systematic Code Enforcement

• Exterior of Existing buildings:  Inspections of any building
• Interior inspections:  residential common areas rental dwelling units, also 

any other building upon complaint or referral.
• We inspect, educate on code requirements and instruct on matters to be 

corrected
• 1,077 Housing cases (2022)
• 10 inspectors



Services/Areas

Zoning and Signs

• Process about 650 sign permits annually
• Site Plan Review, 475 projects in 2022
• Complaint inspections



Services/Areas

Zoning and Signs
• Code changes (policy initiatives)
• Programs and codes
• 7 staff



Key Staff

JoseMaria Donoso (First name JoseMaria)
Housing and Property Maintenance Supervisor

Katie Bannon
Zoning Administrator



Key Staff

Gabriela Arteaga
Administrative Supervisor

Kyle Bunnow
Plan Review and Inspection Supervisor



Common Citywide Collaborations



Common Citywide Collaborations

Staff in our agency most often collaborate with these agencies across 
TeamCity:

Agency Topic(s)

Private property development reviewers Site Plan Review, enforcement

Streets, parks, Metro, Engineering Snow Team

Streets and Recycling Large item pickup, Junk/Trash/Debris, Tree
concerns, intersection sight clearance

Fire Department, City facilities Safe buildings

Planning Development review -> permitting

IT department Software advancements, website 
development



Boards, Committees, Commissions

Our agency staffs the following City of Madison Boards, Committees 
and Commissions:

Board, Committee, Commission Key Staff

Building Code, Fire Code, Conveyance Code and 
Licensing Appeals Board (BUILDING BOARD)

Kyle Bunnow

Zoning Board of Appeals Katie Bannon

Landlord and Tenant Issues Committee JoseMaria Donoso, Gabriela Arteaga

Urban Design Commission Katie Bannon

Plan Commission Katie Bannon



Agency Resources



Our Agency’s Key Links
Agency Website: https://www.cityofmadison.com/dpced/bi/
Development Services Center:  
https://www.cityofmadison.com/development-services-center
Wisconsin State Statutes

• SPS 320-325 Wisconsin Uniform Dwelling Code (for 1 and 2 family dwellings),         
2015 IBC (all buildings other than 1 and 2 family dwellings) 

Madison General Ordinances
• Ch. 18 (Plumbing, 19 (Electrical), 22 (Consumer Protection and Weights/Measures), 24 

(Offences Against Peace and Quiet), 29 (Building Code) 30 (HVAC)
• Ch. 27 ( minimum Housing and Property Maintenance), 32 (Landlord/Tenant), 37 

(Erosion Control)
• Ch. 28 (Zoning), 31 (Sign Control)
• Enforcement authority for most chapters, to assist other City agencies

Other state and federal mandated laws

https://www.cityofmadison.com/dpced/bi/
https://www.cityofmadison.com/development-services-center
https://docs.legis.wisconsin.gov/statutes/prefaces/toc
https://library.municode.com/wi/madison/codes/code_of_ordinances


Our Agency’s Acronyms

• Enforcement cases you will see in monthly reports“CB” cases
• Junk/Trash/Debris, complaint response and enforcement casesJTD
• Building Inspection DivisionBI
• Uniform Dwelling Code (1 and 2 family building code)UDC
• International (Commercial) Building CodeIBC
• Planned Development Zoning DistrictPD

Common acronyms used by our agency include:



Matt Tucker, Building Inspection Division Director
mtucker@cityofmadison.com
608-266-4849

Let’s Connect!
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