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FAQ Overview



Frequently Asked Questions
Alders and residents commonly ask our agency the following questions:

Questions

What does Monona Terrace do to fulfill its:

…mandate as a Community Gathering Place?

…roll as a Tourism Destination?

…catalyst for economic activity for the City, County and State?

Do my taxes pay for Monona Terrace?

Who allocates Room Tax (TOT) funding?

What is the composition of the Room Tax Commission, and how are they appointed?

Who do I contact to book an event at Monona Terrace?

How do I find out about the free Community Events at Monona Terrace?



Frequently Asked Questions
Alders and residents commonly ask our agency the following questions:

Questions

How do I find out what events are being held at Monona Terrace?

How do I park at Monona Terrace?

How much does it cost, and who receives Parking Ramp revenue? 

Who can I contact with Parking Ramp concerns?



FAQ Answers



What does Monona Terrace do to 
fulfill its:

…roll as a Tourism 
Destination?

…catalyst for economic 
activity for the City, 
County and State?

…mandate as a Community 
Gathering Place?





Do my taxes pay for Monona 
Terrace?

Conventions and 
Conferences

Hotel Room Nights
-----------------------------

Event Space & Catering

Transient Occupancy Tax
------------------------------

Building Revenues

Monona Terrace

Attendees
Travel to MadisonIn short, NO.



Who allocates Room Tax (TOT) 
funding?

With guidance and projections 
from the City Finance 
Department, the Room Tax 
Commission allocates TOT.



What is the composition of the Room Tax 
Commission, and how are they appointed?

Wisconsin State 
Statute 66.0615 &

City MGO 33.29

Six members
One year terms

City of Madison 
Adult Residents

At least 2 
alderpersons

Strong consideration 
to Alders serving on 
board of MTCC, DM, 

Overture

One representative of 
Hotel/Motel Industry

Strong consideration 
given to an owner/ 

operator of a hotel in 
Madison

Madison Mayor 
Appoints

Common Council 
Confirms

Current Membership:
1. Sally Miley, Chair
2. Alder Sherri Carter
3. Alder Mike Verveer
4. Tom Ziarnik, Hotelier
5. Sylvia Moss
6. Glenn Krieg, MT Board



Who do I contact to book an event at 
Monona Terrace?

Did you know 501(c)(3) non profits can hold public meetings in the 600 sq.ft Hall of Fame Room up to 
3 times per calendar year for no cost?

Amanda Wilkins, CMP
Sales Manager 
(608) 261-4018
awilkins@mononaterrace.com

Breanne Chase, CMP 
Social Sales Manager 
(608) 261-4093 
bchase@mononaterrace.com  

Laura MacIsaac, CMP
Director of Sales 
(608) 261-4016, 
lmacisaac@mononaterrace.com



How do I find out about the free 
Community Events at Monona Terrace?

Go to: mononaterrace.com

https://www.mononaterrace.com/


How do I find out what events are being 
held at Monona Terrace?

Go to: mononaterrace.com

https://www.mononaterrace.com/


How do I park at Monona Terrace?

Go to: mononaterrace.com

https://www.mononaterrace.com/


How much does it cost to park, and who 
owns/operates the Parking Ramp? 

Parking Rates:
Weekdays (entry between 5am-5pm) = $3/hour, maximum of $16 for the day
Nights (entry after 5PM) & Weekends (Saturday & Sunday) = $5 flat rate
No additional fee for overnight parking. Lost ticket fee = $25

Trivia:
• 596 parking stalls (12 disabled & 21 metered)
• Clearance in ramp is 8’ 2” and drive thru lane is 12’
• Cash, Visa & Master Card accepted

The State of Wisconsin owns the Monona Terrace Parking Ramp:
The State of Wisconsin issued a 20-year, $15.1 million revenue bond to build 
the parking ramp, with the agreement that this bond would be supported by 
parking revenues from the parking facility. 

DID YOU KNOW?

The Department of Administration 
(DOA) oversees contracting for 
vendor services this includes:

• Overall Management of the 
Ramp: Current Vendor 
OneParking

• Maintenance and upkeep of the 
gate equipment and systems: 
Current Vendor Tapco

• Renovation, construction and 
refurbishment: Various Vendors



How Our Agency Provides
Customer Service



We Provide Customer Service By…

• We following these guiding principles:
• Customer Service Excellence - We deliver what we promise and delight customers by 

exceeding expressed and unexpressed expectations. We are proud, enthusiastic and 
dedicated in everything we do.  We are committed to delivering the highest quality products 
and services to our customers.

• Ethics and Transparency - Honesty and integrity are fundamental values we apply to all 
stakeholder transactions and interactions. We foster open communication and sharing of 
clear and accurate information.

• Stewardship - We feel pride of ownership in Monona Terrace.  We set and maintain high 
standards, value our FLW heritage, and act in the best interest of the facility at all times.

• Collaboration - We foster cooperative working relationships by valuing all stake holders. We 
support each other’s efforts and ideas, respect all individuals and appreciate their 
contributions so the community realizes the most benefit from Monona Terrace.

• Equity - Committed to fairness, justice, and equal outcomes for all. 
• Well-Being - We are committed to creating a public space where all can thrive and feel safe.



We Provide Customer Service By…

• Website & Social Media 
• https://www.mononaterrace.com/contact-us/

• Telephone
• (608) 261-4000 Monday - Friday, 8:00 a.m. - 5:00 p.m.

• In-person
• Building is open to the public daily, 8:00 a.m. - 5:00 p.m. (except city 

recognized holidays and maintenance days)

• Public Board of Directors Meetings
• The third Thursday of every month at 4:00pm (location varies)

https://www.mononaterrace.com/contact-us/
https://www.facebook.com/mtccc
https://www.pinterest.com/mononaterrace/
https://www.instagram.com/mononaterrace/
https://www.youtube.com/channel/UCIZ3LtKY2VLSlTwbSxtaS3Q
https://twitter.com/MononaTerrace


Kristen Durst, Public and Community Relations
kdurst@mononaterrace.com
(608) 261-4011

Stay Connected!
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