
June, 2020 

EMPLOYEE ASSISTANCE PROGRAM  
Village on Park 

2300 S. Park Street, Suite 111 
266-6561 

 
FAX: 243-0189 www.cityofmadison.com/employee-assistance-program 
 

 
Mission, Goals and Objectives 

The mission of the City of Madison Employee Assistance Program (EAP) is to provide 24-hour 
personalized counseling, management consultation, resource referral, education and trauma response for 
both work and personal problems. The services are free and always voluntary for staff, their family 
members and significant others, as well as retirees. 
 
Our organization’s most important assets are its employees and their health and overall wellbeing. We are 
committed to providing confidential services designed to help City employees prevent or resolve 
personal, family and workplace problems. 
 

 
Tresa Martinez, EAP Manager 266-6561 
Administers employee assistance and critical incident response programs. Provides confidential assistance 
to all City employees and their significant others with work or personal related problems and provides 
related training and consultation. Services include problem-solving, support, and information & referral to 
appropriate resources. 
 
Vacant, EAP Specialist 266-6561 
Provides confidential assistance to all City employees and their significant others with work or personal 
related problems and provides related training and consultation. Services include problem-solving, 
support, and information & referral to appropriate resources. 
 
Arlyn Gonzalez, EAP Specialist 266-6561 
Provides confidential assistance to all City employees and their significant others with work or personal 
related problems and provides related training and consultation. Services include problem-solving, 
support, and information & referral to appropriate resources. 
 
Sherri Amos, Program Assistant - Confidential 266-6561 
Provides administrative support for the program and serves as a first point of contact for those seeking 
assistance from an EAP Specialist. 

http://www.cityofmadison.com/employee-assistance-program
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