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        		Vision


Inclusive, Innovative, & Thriving Through Technology


Mission


Our mission is to connect employees, residents, and visitors to City services and information through people-focused solutions.


IT Service Center


All technology service requests are now being managed through the IT Service Center. Please visit the IT Service Center to request IT services, report incidents, and search the knowledge base for self-help articles.


IT Service Center


Need help navigating the IT Service Center? Check out our Customer Training article for demo videos and transcripts.


Locked out of your network account? Call us between the hours of 7am and 4:30pm, at (608) 266-4193.
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