Language Access Resources
for On-Demand Interpretation

City of Madison
Department of Civil Rights

Documents Included:

Language Identification Chart

(This document should be printed and
posted in a place that is viewable by com-
munity members so they can point to their
language.)

On-Demand Intrepretation Options
Tips for Working with Interpreters

LanguagelLine On-Demand Phone Number
Instructions

Two-Digit Agency Code for Languageline
On-Demand Phone Number

Activation Guide for Video Remote Interpre-
tation (VRI) App

Log-In Guide for Video Remote
Interpretation (VRI) App

How to Make a Conference Call
(These documents should be printed and

near front desk phones for City staff to
reference.)



Albanian Shqip
Tregoni me gisht gjuhén tuaj. Do té thérrasim
njé pérkthyes. Pérkthyesi ofrohet falas pér ju.

Armenian Jw)bnta
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Basque Euskara
Zure hizkuntza aukeratu. Jarraian interprete
bati deituko diogu. Zerbitzu hau doakoa da.

Bosnian Bosanski
Pokazite svoj jezik. Pozvat ¢emo tumaca. Usluge
tumaca su besplatne za vas.

Bulgarian Bbnrapcku

MocoueTe Bawwms e3uk. LLle 6bae U3BMKaH Npesoaay.
MpeBogaybT e ocMrypeH 6e3niaTHo 3a Bac.

Croatian Hrvatski
Pokazite svoj jezik. Prevoditelj ¢e biti pozvan.
Prevoditelja cete dobiti besplatno.

Czech Cestina
Ukazte na vas jazyk. Bude zavolan tlumocnik.
Tlumoceni je pro vas bezplatné.

Danish Dansk
Peg pa dit sprog. En tolk vil blive tilkaldt. Tolken
tilbydes uden omkostninger for dig.

Dutch Nederlands
Wijs uw taal aan. Er zal contact worden opgenomen
met een tolk. De service van de tolk is geheel gratis.

Estonian Eesti keel
Osutage oma keelel. Vastava tolgiga voetakse
Ghendust. Télketeenus on teie jaoks tasuta.

Finnish Suomi

Osoita maasi kieltd. Kutsumme tulkin paikalle.
Tulkin kaytto on sinulle ilmaista.

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

German Deutsch

Zeigen Sie auf [hre Sprache. Ein Dolmetscher wird
angefordert. Der Dolmetscher ist fiir Sie kostenlos.

Greek EAAnvikd
Aei&te ™ yAwooa oag kat Ba kakéoovpe Eva
Stepunvéa. O Sieppnvéag oag mapéxetat Swpedy.

Hungarian Magyar

Valassza ki a nyelvet. Tolmacsot fogunk hivni.
A tolmdcs az On szamara dijtalan.

© 2019 LanguageLine Solutions

Icelandic islenska
Bentu & pitt tungumal. Pad verdur hringt i tulk.
Tulkurinn er pér ad kostnadarlausu.

Italian Italiano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio e gratuito.

Lithuanian Lietuviy
Nurodykite savo kalba. Bus pakviestas vertéjas.
Vertéjas jums bus suteiktas nemokamai.

Macedonian MakegoHCcKK

MokaxeTe Ha jasnKoT Ha Koj 36opyaate. Ke nosnkame
npeefyBay. YCIyrute Ha npeBefyBayoT ce becnnaTHu.

Norwegian Norsk
Pek pa spraket dit. En tolk vil bli tilkalt.
Tolken tilbys kostnadsfritt for deg.

Polish Polski
Prosze wskazac¢ swdj jezyk i wezwiemy ttumacza.
Ustuga ta zapewniana jest bezptatnie.

Portuguese Portugués
Indique o seu idioma. Um intérprete ser-lhe-a solicitado.
Ainterpretacdo é fornecida sem qualquer custo para si.

Romanian Romaéana

Indicati limba pe care o vorbiti. Vi se va face legatura
cu un interpret care va este asigurat gratuit.

Russian Pyccknin

YkaxuiTe A3bIK, Ha KOTOPOM Bbl FOBOPUTE., Bam BbI30BYT
nepeBoayKka. yCJ'IyFI/I nepeBoaYrKa NPeaoCTaBATCA GecnnaTHo.

Serbian Cpncku
MokaxuTe cBOj je3uk. MpeBogunay he 6UTK No3BaH.
MpeBoamnay je 3a Bac 06e36eheH 6ecnnatHo.

Slovak Slovencina
UkaZte na svoj jazyk. Zavoldme timocnika.
TImocenie je pre vas bezplatné.

Spanish Espafiol
Senale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Swedish Svenska

Peka pa ditt sprak. En tolk kommer att tillkallas.
Tolken erbjuds utan kostnad for dig.

Ukranian YKpaiHCcbKka
BkaxiTb BaLly moBy. Bam B1knnuyTb nepeknagava.
I'Iocnyrm nepeknagayva HagatoTbCA 6e3KOLLUTOBHO.

Yiddish T

OVXYTIVA'N X [91 0V YN [IX TXIOY WK QR [X 0TI
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Fijian Vosa Vakaviti
Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

llocano llokano
Itudo yo ti sao yo. Ag awag da ti maysa nga mangipat-
patarus nga tumulong kadakayo nga awan ti bayad na.

Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Marshallese Kajin Majol
Kelet kajin eo am. Im renaaj kur juén am Ri-Ukok.
Ri-Ukok eo enaaj jibar eok ilo ejjelok wdéneen.

Samoan Fa'asamoa

Fa'asino lau gagana. Ole a vala'au se fa'amatala’upu. Ua
saunia se fa'amatala’upu e aunoa ma se tau e te totogiina.

Tagalog Tagalog
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Tongan Lea Faka-Tonga
Tuhu'l mai hoo lea fakafonua. "E ui ha fakatonulea.
*Oki ta’etotongi kia “a e fakatonulea.

American Sign Language &

Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Haitian Creole Kreyol

Lonje dwet ou sou lang ou pale a epi n ap rele yon
entépret pou ou. Nou ba ou sévis entéprét la gratis.

Navajo Diné k’ehji
Nizaad bika'igii bich'{’ dah diilniih. Ata" halneé fa’ hago bi'di'dooniit. Ata’

halne'é éi doo haida yit'éego bik'é ni'diiléet da. T'aajiik’e na ata’ hodoolnih.

Portuguese Portugués
Indique o seu idioma. Um intérprete serd chamado. A
interpretacdo é fornecida sem qualquer custo para vocé.

Spanish Espanol
Senale su idiomay llamaremos a un intérprete.
El servicio es gratuito.

Languageline
Solutions k&
Language

Identification
Guide

Languageline Solutions’ Interpreters are available in more
than 240 languages and American Sign Language, 24 hours a
day, seven days a week to communicate with limited English
proficient or Deaf or Hard-of-Hearing individuals.

Present this guide to determine which language to
request.

Languages are listed by geographic location.

The individual can point to their preferred language.
Each statement is translated to read:

English English
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

Visit www.LanguageLine.com or call 1-800-752-6096 for
more information on all our language access solutions:
Phone, video, and onsite interpreting
Translation and Localization
Bilingual staff and interpreter testing and training

L 4 f]olin]

CustomerCare@LanguageLine.com
1-800-752-6096



Bengali Bkl
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Gujarati dpevaldl

Al editell GeAw 52, geaal olletdl asial.
ot clectatMi dHIR WL audl «i@ ud.

Dinka Thok monyjang
Weet ten thoungdie. Raan weetgeryic a col.
Agerwelyic ku a cin aroop biyik yen.

Hindi &
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French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Malayalam DRIWIso
M6BBEOS BOUDVGRISHS al)6NB ). 30) UYI6L0®I0N63
GMLQIMo AIRJAOHH)0. DD m{goméoa»oo.ﬂsm% GTLQIMo
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Hausa Hausa
Nuna zuwa ga yarenka. Za a kira tafinta. An samar
maka da tafintan ne ba tare da sai an biya kudi ba.

Italian Italiano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio é gratuito.

Nuer Magacé lugadda
Ku tilmaéan lugdddaada. Turjubdén ayaa looyééri-doonaa.
Turjubdénka lagugu yéérayo waa biladsh.

Nepali oSt
S S sﬁwma@q T TeEe|
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Punjabi Ynreh

WS 3T €5 forrdr 99| AR y3=d fod gTHMT gEri
TRAT| 393 T TIHMW T He3 fH3TH Sz A J

Oromo Oromo
Gara afaan keetti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qophaawa.

Sinhalese Bore

D60 HBO CONORD. BB SODODDCHE) BICODH) GI.

BB 50DODHE AR 6O CHOCER ENBOMEE) G,

Portuguese Portugués

Indique o seu idioma. Um intérprete ser-lhe-4 solicitado.
A interpretacao é fornecida sem qualquer custo para si.

Tamil SO
2_BIG6T QTIHlenF &1 1qdhsTL_ (HbISeT.
QmfCUWTILTeTT sHeui e LpssLILI(Heur.

QurQuwirtiuTerhéEsTs BhissT Fvea) OFiusCsmeaulsensy.

Portuguese Creole Crioulo Portugues
Nho ponta pa lingu qui nho ta papia. No ta arranja um interprete
pa nho. No ta rranje um interprete e nho ca ta paga nada pa el.

Telugu @00
20 PR 80808, B FPARAITELIOM DS,
505 JenS0ed Y BEIOT® ZTPLSITEEOD QDBETE 0.

Somali Af-Soomali

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Urdu 39,0
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Swahili Kiswahili
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa mkalimani bila gharama yoyote.

Acholi Acoli
Siem thok ma iyae. Ja loko ibiro luongi.
Jaloko no ochiuni ma onge chudo.

Tigrinya tacy
LIRTI° havdhrk:: ATCAR71 h&Ph L RAN AR::
TatCA%1. AThEAP W et eA7::

Wolof Wolof
Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Ambharic h7Cy
£7EP+T favpnk: ANTCAL, EME-Ax
ANTCATL® N12 LPCNALPAT A

Yoruba Yoruba
Toka si ede re. A 6 pe ogbufo kan.
Ofé ni a 6 pe 0gbufo yii fun o.

Arabic el
LS (58 pa e Juai¥) gy lial ) 4
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Arabic Ayl
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Armenian Jwybinth

Upkip, 06 np by Ep fununul: Buwpgdwlpy GhwlBup:
Prupgdwlsh Swnwm@dmbbbpp wpwdwnpnd B wlefwp:

Azerbaijani Azarbaycan dili
Danisdiginiz dili bildirin. Sizin Gigiin terclimagi davat
olunacaq.Tarclima xidmati iglin édanis talab olunmur.

Dari So°
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Farsi gt
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Hebrew mI3Y
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Kurdish S>,88
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Turkish Tlrkce
Konustugunuz dili gosterin. Sizin icin bir cevirmen
aranacaktir. Bu cevirmen size Uicretsiz saglanir.

China ##awEs  u@s  #HAENES, MEA
,4” ERME LB FRS - BRBETHFRS,

Cantonese &R JTRiE
Chaochow  #M3% N 75
Fukienese iz A IETE
Mandarin i A3 7
Shanghai LigsE LikE
Taiwanese &#3% &5
Toishanese 4.3 &k

Burmese [§»
&)gU)’JO\D’DDO’JO:UOL) &gg@(ﬂ\l ®(7)’):[§$ Géﬂéu:&@(ﬁ”

oags';ogog <D(YJ’J:[§$ 99@&;) GU?L;]@OSI\

Hmong Hmoob

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Japanese A AZE
HETDFET B2 LTLIEE W,
SR CERY —E A E R LET,

Karen nSodp
35cdi95035. 0013 qogdodont.
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Khmer (Cambodian)

AEBHUMANGT Y S AU pmanEage 1
HRUA pMaSigw ERhw sfnig 1

e
Q9
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Korean &=l
ABAA ALgstE Aol 2 A H AW T
Ao} B Au| A2 fgi AT =HUG.

Laotian WIRINID
SvanwagaitIndato. wonSav=do0uivwazald.
NuLdegteugua wd Wdienuas cdwagn.

Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Mien Mein
Nuqv longc meih nyei waac fingx. Ninh mbuo porv waac mienh oix zuqc
heuc daaih lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc
yaac baeqc thenx maiv zugc cuotv zinh nyaanh faan-liuc.

Mongolian MoHron
TaHain xanaa saa. Opuyynary gyygaraaHa.
Opuyynaruuiti Tycnamx TaHg yHaryi 6ainx 6onHo.

Thai ne

ahadifnEAvinune udisazdamaulvivinu
nsldarnbidadumrldann

Vietnamese Tiéng Viét
Hay chi vao ngon ngl ctia quy vi. Mot thong dich vién sé
dudc goi dén, quy vi s& khdng phai tra tién cho thong dich vién.

LanguagelLine
Solutions}d



ON-DEMAND INTERPRETATION OPTIONS

Video Remote Over the Phone
Interpretation (VRI) Interpretation

-
o ® \be

WHAT IS IT?
v
Connect with a live interpreter via
phone call at the office or in the field.

Connect with a live interpreter via video
through your computer, tablet, or smart
phone device in the office or field.

Access Interpretation in:
American Sign Language (ASL)
42 Spoken languages

Access Interpretationin:
240+ Spoken languages

IDEAL FOR

No need to schedule in advance.
Available 24/7 in dozens of languages.
Ideal for short conversations
(between two or three people, at offices/ reception areas, and in the field).

ADVANTAGES

| 4
Cost-effective way to provide

language access.

Ideal for communicating with d/Deaf and
Hard of Hearing individuals.

Available anywhere with phone
access

Users can observe non-verbal cues such
as facial expressions and body language.

DISADVANTAGES

Vv
Relies on strong internet connection Only for spoken languages.
to work. Will result in technical issues
if internet connection is weak. Cannot observe nonverbal communication

such as body language.
Not designed for planned events that
require advance preparation. For emergencies and communication with

high degree of empathy, VRI preferred.

QUESTIONS? EMAIL: CITYOFMADISON.COM




TIPS FOR WORKING WITH INTERPRETERS

K- BEFOREANEVENT |

e Determine if interpretation will be
simultaneous or consecutive.

e Provide interpreters with materials in
advance (ideally one week).

o Determine audio needs (request a
\microphone or headsets in advance).

K- IN-PERSON

o Place “interpreter” signs at entrance
of the event in target languages so
attendees can easily spot interpreters
and headsets if available.

e When speaking or listening to
someone using an interpreter, provide
eye-contact to the individual
receiving language access. Do not
shift eye contact to the interpreter.

e For one-on-one meetings, create
triangular arrangement. For large
audiences, arrange classroom style.

\

_
<
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~

 § 1 BESTPRACTICES

e Speak in first person, do not say
“can you tell them...”

e Speak in your normal volume and
slightly slower speed.

o Pause after each complete
thought. Do not pause mid-
sentence.

o One speaker at a time. Interpreters
can’t interpreter people speaking
over one another.

e For large group meetings with sign
language interpreters, speakers
should introduce yourself before
speaking each time (i.e. “This is
Lucia, | think we should...”).

e For Video Remote Interpretation
(VRI), the camera and screen
should be facing the signer. The
interpreter does NOT need to see
the hearing person. The camera
should be positioned to capture the
top of the signer’s head to just
above their waist.

e Be willing to pause or reschedule
for technical issues or to ensure

language access services are

kavailable. /

QUESTIONS?

Email lap@cityofmadison.com




Quick Reference Guide

Languageline
Solutions iy

City of Madison

TO ACCESS AN INTERPRETER

1. DIAL: 1-866-874-3972

2. ENTER CLIENT ID: 509626

3. INDICATE LANGUAGE:
1 - FOR SPANISH
2 - FOR ALL OTHERS AND CLEARLY STATE THE LANGUAGE

4. ENTER YOUR 2-DIGIT AGENCY CODE, FOLLOWED BY #

BEST PRACTICES FOR DOCUMENTATION:

- Document the Preferred Language

- Document professional language services offered & client’s response
- Document the linguist name & number

- Document the client’s understanding using a “Teach Back” method

IMPORTANT INFORMATION:

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL - Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a LanguagelLine Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE — To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.Languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.

© 2014 Languageline Solutions Confidential Information / 12.23.14

Enabling Communication in Any Situation.s www.LanguageLine.com v f [,f_:e]



http://www.languageline.com/

Secure Data Items: 509626 Number of records 32 v
Displaying records 1 - 32

Display Value Created By Created Date
CDA HOUSING OPERATIONS 92 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
CDA REDEVELOPMENT 9 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
WATER 86 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
METRO TRANSIT 85 Kassandra Caracter, 5/16/2019 8:40 AM 5/16/2019
PARKING 82 Kassandra Caracter, 5/16/2019 8:39 AM 5/16/2019
MONONA TERRACE COMM CONV CTR 80 Kassandra Caracter, 5/16/2019 8:39 AM 5/16/2019
PLANNING 65 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
PCED OFFICE OF DIRECTOR 64 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
ECONOMIC DEVELOPMENT 63 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
COMMUNITY DEVELOPMENT 62 Kassandra Caracter, 5/16/2019 8:38 AM 5/16/2019
BUILDING INSPECTION 60 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
PARKS 51 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
LIBRARY 50 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
TRAFFIC ENGINEERING 45 Kassandra Caracter, 5/16/2019 8:37 AM 5/16/2019
STREETS 44 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
TRANSPORTATION 43 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
FLEET SERVICES 41 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
ENGINEERING 40 Kassandra Caracter, 5/16/2019 8:36 AM 5/16/2019
POLICE 31 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
FIRE 30 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
EMPLOYEE ASSISTANCE PROGRAM 22 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
TREASURER 21 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
MUNICIPAL COURT 20 Kassandra Caracter, 5/16/2019 8:34 AM 5/16/2019
MAYOR 19 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
INFORMATION TECHNOLOGY 17 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
HUMAN RESOURCES 16 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
FINANCE 15 Kassandra Caracter, 5/16/2019 8:33 AM 5/16/2019
COMMON COUNCIL 14 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
CLERK 13 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
CIVIL RIGHTS 12 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
ATTORNEY 1 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019
ASSESSOR 10 Kassandra Caracter, 5/16/2019 8:32 AM 5/16/2019

Copyright © 2000-2023 salesforce.com, inc. All rights reserved.



Activation Guide Video for Remote Interpretation (VRI) App

= Thisvideoremote interpretation app allows you to access American Sign
Language (ASL) interpretation for short conversations or when an interpreter
cannot be scheduled in advance. It only takes a few clicks to be connected
y with an interpreter in seconds!
tanguageline 11 app should already be on your desktop for you city-issued device. It
may have a picture with the text “Interpreters” on it or it may be a blank image with the text

“Languageline Insight.” Double click on the app to open it up.

Check out this demo video and activation guide. The first time you use the app, it will
require an authentication code and device name which are in the activation guide. You can
practice using the app today so that you are ready when you need to use it. If you don’t have
the app on your desktop or you work remotely, you may need to manually install the
desktop shortcut.

Manually Install the Desktop Shortcut

1. Connect to VPN

2. Close out of your browser windows (Microsoft Edge) if you have them open

3. Go here: \\sccm\packages\Language Line Solutions Instructions

4. Double-click the “Languageline.vbs” script 5. The shortcut will appear on your desktop

*NOTE: The shortcut should appear without a prompt to install it. Check your desktop after
running the script to verify that it is there. If you do not see the shortcut on your desktop or
need help installing the shortcut, please submit an IT request here.



https://www.languageline.com/hubfs/Video/LanguageLine_App-End-User-Training.mp4
https://www.cityofmadison.com/employeenet/civil-rights/documents/InSightApp-ActivationInstructionsanyDevice.pdf
file://sccm/packages/Language%20Line%20Solutions%20Instructions/
https://cityofmadison.teamdynamix.com/TDClient/2427/Portal/Requests/ServiceCatalog?CategoryID=18511

Languageline App
Solutions i

Organization Name: C|ty of Madison
Log In Guide for Video Remote Interpretation App

Easily access audio and video interpreting empowering you to provide outstanding service when communi-
cating with the Limited English Proficient and Deaf or Hard-of-Hearing. The Languageline app is available for
iPads, Smartphones, tablets, and laptops to quickly connect to professional interpreters anytime, anywhere
24/7/365. Follow these instructions to complete a one-time activation of your device.

Laptop/PC with Google iPhone or iPad Android Device
Chrome Browser

1. Using Chrome, enter this url: 1. Onyour iPhone or iPad tap 1. Onyour Android device tap
https://InSight.l anguagel inecom the App Store icon and search the Google Play store icon and

2. Insert your Authentication for “LanguageLine InSight”. search for “Languageline”. Tap
Code Tap “Get” and “Install’. the “Interpreters” icon. Then
3. Type a Device Name 2. After download is complete, tap “Install”.
4. Click on “Activate Device” tap the “Interpreters”iconand | 2. After download is complete,
5. Click on “ALLOW?” for follow the screen prompts tap “Open”.
access to your camera and to complete the one-time 3. Tap “OK?”, then tap “Allow”
microphone. authentication of your device. twice to allow the application
3. After you tap “Activate to access your microphone
Device”, tap “OK” two times and camera.
to allow the application to 4. Follow the screen prompts
access your microphone and to complete the one-time
camera. authentication of your device.

YOUR AUTHENTICATION CODE AND DEVICE NAME
Authentication Code (not case sensitive): Device Name (35 digit maximum):

6ZKQQNS4NY Your City Login (i.e. crkk2)

TIPS FOR A SUCCESSFUL INTERPRETATION SESSION
1. Introduce yourself and brief the interpreter.

2. Speak slowly in short sentences.

3. Allow the interpreter time to interpret.

4. Check for understanding.

VIDEO USER TRAINING
Quick Health Care Training (2 minutes)
Health Care End User Training (3 minutes)

QUESTIONS OR NEED ASSISTANCE?
Contact your Languageline Account Executive or CustomerCare@Languagelinecom /1-800-752-6096
For 24/7 Technical Support call 1-844-373-1951
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https://InSight.LanguageLine.com
https://www.languageline.com/hubfs/Video/LanguageLine_App-End-User-Training.mp4
https://www.languageline.com/hubfs/Video/LanguageLine-InSight-For-HealthCare.mp4
mailto:CustomerCare@LanguageLine.com

Conference calling

1. From a connected call (not on hold), press the Conference button [Fi.
2. Make a new call.

3. Press the Conference button or the Conference softkey (before or after the
party answers).
The conference begins and the phone displays “Conference.”

4. Repeat these steps to add more participants. The conference ends when all

participants hang up.

View and remove participants

During a conference, press the Details softkey. To remove a participant from the conference,
scroll to the participant and press the Remove softkey.
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