
 OPERATING NOTICE 

cc: Jamie Action, General Manager Operations Supervisors 
 Bryan Mulrooney, Chief Operating Officer Steve Ward, Training Coordinator 

 Jessy Stammer, Chief People Officer  
 Mick Rusch, Chief Development Officer   

 

 

To:                    Metro Transit Operators 

Document No.:  2026-015 

From:              Jennifer Wiegert, Operations Manager 

Date:               July 10, 2026 

Subject:          Required Standby Location 

 

 
Efficient communication between the dispatcher and operators on standby is extremely 
important.  Efficient communication means quick distribution of available work and ensures on-
time performance of service. 
 
Effective Sunday, July 12th, all drivers who are on standby work are required to stay in the 
driver’s lounge, and associated restrooms, at 1 S. Ingersoll unless walking from the driver’s 
lounge to dispatch to review available work or headed to/working an assigned piece of work. 
 
All work dispatched to drivers on standby will be offered via the working phone in the driver’s 
lounge or in-person at the dispatch window. 
 
 
 
 


