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WHO WE ARE

*As of March 31, 2025; includes 30 recruits in Academy Class 62.

Actual
Occupied
Positions*

Non-Commissioned Employees Actual
Occupied
Positions

Title
1 Account Technician 2
3 Administrative Clerk 3
2 Administrative Assistant 1
6 Administrative Services Manager 1
64 Clerk Typist 1
3 Community Paramedic 6
54 Data Analyst 1
1 Elevator Inspector 4
23 Elevator Inspector Trainee 1
71 Emergency Management Coordinator 1

Commissioned Employees

Title
Chief
Assistant Chief 
Deputy Chief
Division Chief 
Lieutenant
Chief's Aide
Apparatus Engineer 
Community Paramedic 
Firefighter/Paramedic II 
Firefighter/Paramedic 
Firefighter/EMT* 185* EMSCoordinator 1

Fire Code Enforcement Officer 11
Fire Education Enforcement Officer 1
Fire Marshal 1
Fire Protection Engineer 1
Firefighter/EMSIntern 1
Management Information Specialist 1
Program Assistant 1
Public Information Officer 1

Total Commissioned: 413 Total Non-Commissioned: 40
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Power BI Desktop

EMS incidents by type
Incident Type Count Percent

 

321 - EMS call, excluding vehicle accident with injury 26,539 90.4%
300 - Rescue, EMS incident, other 976 3.3%
322 - Motor vehicle accident with injuries 667 2.3%
324 - Motor vehicle accident with no injuries. 469 1.6%
350 series - Extrication, rescue 349 1.2%
320 - Emergency medical service, other 94 0.3%
323 - Motor vehicle/pedestrian accident (MV Ped) 92 0.3%
311 - Medical assist, assist EMS crew 88 0.3%
331 - Lock-in 42 0.1%
360 series - Water and ice-related rescue 34 0.1%
370 series - Electrical rescue 10 0.0%
381 - Rescue or EMS standby 9 0.0%
340 series - Search for lost person 4 0.0%
Total 29,373 100.0%

Fire incidents by type
Incident type Count Percent

 

110 series - Structure fire 176 40.9%
150 series - Outside rubbish fire 112 26.0%
130 series - Mobile Property (Vehicle) fire 65 15.1%
100 - Fire, other 43 10.0%
140 series - Natural vegetation fire 21 4.9%
160 series - Special outside fire 8 1.9%
121 - Fire in mobile home used as fixed residence 2 0.5%
115 - Incinerator overload or malfunction, fire confined 1 0.2%
136 - Self-propelled motor home or recreational vehicle 1 0.2%
137 - Camper or recreational vehicle (RV) fire 1 0.2%
Total 430 100.0%

Fire incidents by property use
Property category Count Percent

 

Residential 203 47.2%
Outside or Special Property 155 36.0%
Mercantile, Business 18 4.2%
Assembly 15 3.5%
Storage 12 2.8%
(Blank) 11 2.6%
Manufacturing, Processing 6 1.4%
Educational 5 1.2%
Industrial, Utility, Defense,
Agriculture, Mining

4 0.9%

Health care, detention, & correction 1 0.2%
Total 430 100.0%

Incident count by NFIRS category
NFIRS Category Total Incidents

 

300 - Rescue & Emergency Medical Service Incident 29,373
500 - Service Call 5,848
600 - Good Intent Call 3,966
700 - False Alarm & False Call 3,357
400 - Hazardous Condition (No Fire) 742
100 - Fire 430
900 - Special Incident Type 40
200 - Overpressure Rupture, Explosion, Overheat (No Fire) 31
800 - Severe Weather & Natural Disaster 6
Total 43,793

1%
FIRE
(430)

67%
EMS
(29,373)

EMS incidents by property use
Property category Count Percent

 

Residential 17,481 59.5%
Health care, detention, &
correction

4,070 13.9%

Outside or Special Property 3,958 13.5%
Assembly 1,864 6.3%
Mercantile, Business 1,200 4.1%
Educational 528 1.8%
Storage 172 0.6%
Industrial, Utility, Defense,
Agriculture, Mining

38 0.1%

(Blank) 31 0.1%
Manufacturing, Processing 31 0.1%
Total 29,373 100.0%

Madison Fire Department
2024 in review 43,793

Total Incidents

13%
SERVICE
(5,848)

9%
GOOD INTENT

(3,966)

8%
FALSE ALARM

(3,357)



Power BI Desktop

Average Number of Incidents per Day
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Incident locations - all incidents
Location Total Incidents

 

Madison 42,255
Burke (Town of) 359
Shorewood Hills 244
Monona 206
Blooming Grove (Town of) 198
All others 169
Fitchburg 140
McFarland 81
Sun Prairie 70
Middleton 51
Waunakee 20

Incoming Mutual Aid dispatches
Vehicle jurisdiction Dispatches

 

FREMS-Fitch-Rona EMS 74
SNFD-Sun Prairie FD/EMS 50
MOFD-Monona FD/EMS 42
MIFD-Middleton EMS 39
WNFD-Waunakee Area EMS 10
MCFD-McFarland FD/EMS 8
FBFD-Fitchburg FD 7
CGFD-Cottage Grove FD 6
DFFD-DeForest FD/EMS 5
VEFD-Verona FD 5
MBFD-Maple Bluff FD/EMS 4
ORFD-Oregon FD/EMS 2
CPFD-Cross Plains FD 1
DRFD-Deerfield FD 1
MHFD-Mount Horeb FD 1
UW-Medflight 1
Total 256

Outgoing Medic Destinations
City Dispatches

 

MONC-Monona City 162
FITC-Fitchburg City 69
MCFV-McFarland Village 55
MIDC-Middleton City 54
All others 37
SUNC-Sun Prairie City 23
VERC-Verona City 23
WAUV-Waunakee Village 16
MIDT-Middleton Town 13
COTV-Cottage Grove Village 11
MOUV-Mount Horeb Village 10
COTT-Cottage Grove Town 8
DUNT-Dunn Town 8
MAPV-Maple Bluff Village 8
OREV-Oregon Village 7
Total 504

Incident count by hour of day
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EMERGENCY MEDICAL SERVICES
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The Madison Fire Department’s Support Services Division remains committed to ensuring the 
department’s logistical needs are met through strategic planning, efficient resource management, 
and infrastructure development. In 2024, we completed several key projects that enhanced 
firefighter safety, operational capabilities, and overall department efficiency.

Personal Protective Equipment: To further protect our firefighters from hazardous environments, 
we procured 500 new particulate firefighting hoods. These hoods offer improved protection for the 
head and neck against hazardous airborne particulates. Additionally, we purchased 62 sets of turn-
out gear, including protective coats, pants, and integrated bailout harnesses, ensuring personnel 
have the highest level of safety and mobility in emergency situations.

Extrication and Thermal Imaging Equipment: Two sets of HURST Edraulic (battery-powered) 
extrication tools were added to our fleet. Each set includes a spreader, cutter, and ram, providing 
our crews with essential equipment for vehicle extrications and other technical rescue operations. 
We also enhanced firefighter safety and situational awareness with the acquisition of 75 Seek 
FirePro personal thermal imaging cameras, which allow for improved visibility in smoke-filled envi-
ronments and search-and-rescue scenarios.

Facility Improvements: To accommodate our expanding CARES team, we completed an extensive 
remodel of the former fire maintenance building. This renovation centralizes CARES team opera-
tions, improving communication and workflow while providing dedicated spaces for training, 
equipment storage, and vehicle housing.

Additionally, critical site development was completed in preparation for the construction of a new 
multi-use training structure, scheduled for 2026. This development included infrastructure 
improvements such as driveways, water mains, and designated training grounds. Once completed, 
the facility will support advanced training exercises including search and rescue, hose advance-
ment, ladder positioning, apparatus placement, rope rescue, rappelling, ventilation, and firefighter 
self-rescue.

Fleet Enhancements: In 2024, MFD took delivery of four new Demers ambulances, reducing 
downtime and maintenance costs while ensuring reliable EMS response capabilities. To continue 
modernizing our fleet, we placed orders for a new fire engine from Pierce and a 105-foot heavy-du-
ty steel aerial ladder. Additionally, we completed specifications and procurement for three new 
ambulances scheduled for delivery in 2025.

Future Expansion: Support Services is actively engaged in the design phase of Fire Station #6, 
which will be constructed on W. Badger Road. This new facility will provide enhanced response 
capabilities to meet the growing needs of our community, ensuring improved service delivery and 
firefighter readiness.

The Support Services Division remains focused on providing the necessary resources, equipment, 
and infrastructure to support the Madison Fire Department’s mission. Our accomplishments in 
2024 reflect our ongoing commitment to safety, innovation, and operational excellence.

SUPPORT SERVICES
The Madiso
department
Th M d



The City of Madison Hazardous Incident Team (HIT), based at Fire Station 7 on McKenna Boulevard, 
continues its mission of public safety and environmental protection as a Level II team within the State 
of Wisconsin Regional Hazardous Materials Response Team. The HIT remains a critical resource for han-
dling hazardous materials incidents throughout the region, ensuring preparedness and response capa-
bilities are maintained at the highest level.

Operations and Incident Response

In 2024, the HIT played a pivotal role in ensuring the safety and integrity of local, state, and federal elec-
tions. Collaborating with state and local law enforcement, other Wisconsin hazmat teams, the U.S. 
Postal Service, and election officials, the team developed and implemented operational plans to miti-
gate any potential election-related interference. These plans focused on securing ballots, voting loca-
tions, and ballot drop boxes to ensure minimal disruptions in the event of an incident.

The HIT responded to 19 high-level hazardous material incidents throughout the year. These included 
a range of biological hazards, a large-scale liquefied petroleum gas leak, and numerous chemical leaks 
throughout the City of Madison and across the state. The team’s rapid response and technical expertise 
ensured these incidents were managed effectively, minimizing risks to both the community and the 
environment.

Training and Professional Development

Training remains a cornerstone of the HIT team’s mission. The team conducts weekly training every 
Tuesday, covering a broad spectrum of hazardous materials response scenarios. In addition to routine 
training, the team hosted a 50-hour Hazardous Materials Technician course for new members. This 
course provided participants with foundational skills in risk-based hazardous materials response and 
incident analysis.  Furthering professional development, 12 HIT team members attended the 2024 
Wisconsin Association of Hazardous Materials Responders Conference. This conference provided 
opportunities to engage with industry leaders, learn about emerging trends in hazardous materials 
response, and exchange knowledge with other professionals across the state.

Recognition and Achievements 

In a significant accomplishment for the team, HIT 
Team Leader Lieutenant Mike McCartney (pictured 
here) was honored with the prestigious 2024 
HazMatter of the Year Award. This award recognizes 
exceptional service and dedication to improving 
hazardous materials response within Wisconsin. 
Lt. McCartney’s achievement reflects the high stan-
dards of performance, commitment, and expertise 
that define the MFD Hazardous Incident Team. 

Looking Ahead

The HIT team remains committed to continuous improvement through training, collaboration, and 
investment in state-of-the-art equipment. By maintaining a strong focus on preparedness and opera-
tional excellence, the HIT team will continue to safeguard the community against hazardous materials 
threats, ensuring the safety of residents and the environment for years to come.

HAZARDOUS INCIDENT TEAM (HIT)
The City of M
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The Heavy Urban Rescue Team (HURT) is a specialized group of 57 highly trained firefighters and para-
medics who are ready to respond both within the city and beyond if needed. The MFD’s HURT is 
responsible for the location, rescue (extrication), and initial medical stabilization of individuals who 
are trapped or in compromised situations, across various scenarios and in all weather conditions. The 
team specializes in five key rescue areas: trench rescue, building collapse, high/low angle rescue, 
confined space rescue, and grain bin rescue. Based at Fire Station 8 on Lien Road, the HURT team regu-
larly participates in intensive training to maintain their skills 
and precision in these disciplines. New recruits dedicate hun-
dreds of hours to mastering these areas and are deeply com-
mitted to the safety and well-being of those requiring these 
critical services. The team is also capable of being deployed 
anywhere in the state and is designed to operate autono-
mously for short durations.

HEAVY URBAN RESCUE TEAM (HURT)

The Heavy Urb
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Above:  In February, HURT was 
dispatched to a high-angle rescue at a 
west side parking ramp, where a 
telescopic handler overturned on the 
edge of a parking ramp.

Far left: In June, HURT partnered with 
ALCIVIA Agriculture Co-op in Cottage 
Grove to use their facility to train on 
grain bin rescue.

Left: In October, HURT crews spent 
many hours conducting trench rescue 
scenerios at a donated site outside the 
city.



The Lake Rescue Team is a vital part of the City of Madison Fire Department, playing a crucial role in 
safeguarding both residents and visitors participating in recreational activities on our lakes throughout 
the year. Based at Fire Station 1 on W. Dayton Street, the team is made up of 57 highly trained members, 
each certified at the PADI Rescue Diver level, to handle a wide range of water-related emergencies. 

In 2024, the team responded to 63 emergency calls, demonstrating their preparedness and effective-
ness. Among these responses, they successfully rescued 15 individuals and 4 animals from life-threat-
ening situations, including three people who had fallen through the ice. Other rescues involved over-
turned sailboats, canoes, pleasure boats, and vehicles in the water. 

The team works in close collaboration with the City of Madison Police Department, Dane County Sher-
iff’s Office, UW Life Safety, and neighboring fire departments, providing critical support during emer-
gencies. 

In 2024, our focus on rigorous training remained a priority, with the team completing over 230 training 
dives and extensive drills. These exercises covered a range of skills, including underwater search and 
recovery, topside rescues, ice rescues, swiftwater rescues, and vehicle recovery techniques. Such train-
ing is crucial for ensuring the team maintains the high level of readiness needed to respond quickly and 
safely to water-related emergencies.

The Lake Rescue Team's commitment to excellence and community safety is reflected in their ongoing 
efforts to enhance their rescue skills and protect the well-being of everyone who enjoys Madison’s 
lakes, contributing to a safer environment for both residents and visitors.

On September 13, the Lake Rescue 
Team, Heavy Urban Rescue Team, 
Engine 5 & Medic 14 responded to 
the Olbrich Park Boat Launch to 
help a man trapped inside his 
sinking vehicle. 

With assistance, the man was able 
to get out of the vehicle and was 
pulled onto the pier. The driver was 
not injured and did not need EMS.

The Heavy Urban Rescue Team 
soon arrived and provided a tow 
line from their squad. The Lake 
Rescue Team took the tow line and 
secured it to the vehicle underwater. 
The HURT was then able to pull the 
vehicle from the water.

Photo credit: John Stofflet 

LAKE RESCUE TEAM
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FIRE INVESTIGATION
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The MFD Fire Investigation Team (FIT) is dedicated to determining the origin and cause of fires. The 
team responds and consults with crews almost daily throughout the year and collaborates closely 
with law enforcement and other agencies during their investigations. The findings of FIT investiga-
tions can be used in both criminal and civil cases. The Public Information Officer works with FIT to 
disseminate important fire prevention information and investigative updates to the public.

Our dedicated team continually trains to enhance its expertise in the ever-evolving field of fire investi-
gation. Based out of Fire Station 11 on the far east side, the team of four personnel also serves as an 
engine company to help keep the community safe. 

FIT responded to many notable calls in 2024.   In May, MFD was dispatched to Holy Redeemer Catholic 
Church, on West Johnson St., after multiple 911 callers reported fire in the steeple. Access to the stee-
ple presented some challenges, with narrow passageways, locked doors, and multiple stories of 
ladders to climb in order to reach the top. Access was also impacted by the church bells and related 
infrastructure surrounding the bells. This gave the fire some time to continue to travel amid the intri-
cate wood construction within the steeple.

FIT was busy in July with two large fires to investigate: the Oakhouse Bakery warehouse fire on Von-
dron Rd. on July 2 and the UW-Madison Agricultural Research Station fire on the far west side of the 
city on July 19. 

Above:  This photo shows lithium-ion batteries that caused a house fire 
in July. The Madison Fire Department is seeing an increase in the 
number of fires caused by lithium-ion batteries. Safe practices, proper 
charging, and responsible disposal of lithium-ion batteries help reduce 
the risk of fires, ensuring a safer environment at home and in 
the workplace. Review our safety tips.

Right:  The FIT investigated a fire in the steeple of Holy Redeemer 
Catholic Church on W. Johnson Street in May. Evidence suggests a 
lightning strike was the cause.



TACTICAL EMS TEAM (TEMS)

EMS TRAINING & LOGISTICS



EMS SPECIAL TEAM: CARES

Our Community Alternative Response Emergency Services (CARES) program 
celebrated its third anniversary in September. Together, our teams of MFD commu-
nity paramedics and Journey Mental Health crisis workers have responded to more 
than 6,000 calls in the past three years. 

CARES 2024

3,503
Calls

2,148
Patients

25%
of patients were transported by CARES

2%
of patients transferred to law enforcement



FIRE TRAINING DIVISION



PROFESSIONAL DEVELOPMENT:
HIRING & PROMOTIONS

Recruit Class 61, shown here with their Training Officers at their graduation ceremony on 
June 7, 2024



PROFESSIONAL DEVELOPMENT:
HIRING & PROMOTIONS

Five of the promoted Lieutenants recognized at the Promotional Ceremony on 
October 4, 2024. From left: Lt. Patrick Howe, Lt. Eric Winker, Lt. Mike Howell, 
Lt. Sam Cooke, and Lt. Dan Verhagen



PROFESSIONAL DEVELOPMENT:
HIRING & PROMOTIONS

Above and right: Newly-promoted Apparatus Engineers (AEs) 
attend a thorough orientation.



PERSONNEL DIVISION



HEALTH & WELLNESS

Fitness is a crucial part of the Recruit 
Academy and the Training Officers 
ensure the recruits get plenty of workout 
time in.



Other special highlights for 2017: 

Winter/Spring:  
• Participating in African American, Latino-American, and Asian-American Youth Career and

College Fairs at Madison College
• Completing a recruitment survey from all members of our last five hiring classes.

Summer: 

• Hosting 30 Latino middle school youth during the Latino Youth Leadership Academy for a morn-
ing of fire related hands-on stations,

• Presence at the Firefighter Fun Day events at Stations #5 and #9.

PEER SUPPORT

22

The Department understands the importance of behavioral health and offers the Peer Support 
Program (PSP) to assist its members, retirees, and their families. The PSP aims to provide a dedicat-
ed team of trained individuals who offer continuous support, guidance, and consultations. These 
services are provided by behavioral health professionals and include confidential support, infor-
mation, and referrals for current and retired employees, as well as their families, seeking help. This 
support can address challenges related to critical incidents, daily work stress, or personal life stress.

The Peer Support Team has many roles within the MFD. The team checks in on crews that respond 
to critical incidents (87 calls in 2024 – up 34% from 2023) and sets up critical incident debriefings 
facilitated by mental health professionals (24 debriefings in 2024). The team also has programs 
that connect with those who have recently retired (11 contacts), who are on bereavement leave 
(30 contacts), who have had a birth in the family (4 contacts – started in Nov 2024), who are injured 
or ill (21 contacts), who are deployed in the military (5 contacts), and who are newly hired (46 
contacts). Looking into 2025, the Peer Support Team will be having a recruitment process to bring 
on 4 new members. The team will also continue to place an emphasis on reaching out to members’ 
families to ensure a greater understanding of the team’s availability and purpose.



FIRE PREVENTION



FIRE PREVENTION

Fire Prevention Officers perform reviews, 
inspections, and capacity checks for events 
such as Taste of Madison (above) and UW 
game day beer gardens (below). 
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FIRE PREVENTION

City of Madison Community Education Unit strives to reach Madison residents to educate them on the 
importance of prevention and the reduction of risks of fire and other life safety hazards.

Our busiest time of the year is October, Fire Prevention 

Month. MFD visited 36 public and parochial elementary 
schools, reaching over 4,200 students. Our safety messaging 
and training included an evacuation obstacle course where the 
kids could practice crawling under “smoke”, feeling a door to 
see if it was hot before opening it, and going out a window if 
their primary exit was blocked. The students would meet at the 
“tree” which simulated their home meeting spot.

Madison Fire Department Zoo Takeover is becoming a favor-
ite outreach opportunity.  Visitors of Henry Vilas Zoo visited 
three educational tables throughout the zoo and learned 
about smoke and CO alarms, lithium batteries, and cooking 
safety. If children visited each table and they put together the 
safety message of the day, the children got to spray the fire 
hose from a real fire engine.

Visiting the local fire house is a wonderful opportunity for 
families, groups, and the neighborhood.  We were able to 
accommodate approximately 60 tours in 2024. 

Other community outreach events included the following:

• Safety Saturday
• Station Tours
• Future Quest
• Parks Alive
• Touch a Truck
• Parades
• National Night Out
• Trunk or Treat
• Campus Fire Safety
• UW Homecoming
• Parade
• Neighborhood
• Block Parties

Community Education Unit

In October, Community Education Officer Berna-
dette Galvez, was recognized as one of two Fire 
Prevention Educators of the Year by the Wisconsin 
State Fire Inspectors Association at their annual 
conference.  



FIRE PREVENTION

The Fire Protection Engineering unit plays a crucial role in the "Engineering" aspect of the “5 E's” of Com-
munity Risk Reduction (the other four being Education, Enforcement, Economics, and Emergency 
Response). By promoting fire safety technologies and solutions, we contribute to preventing fires, miti-
gating their impact, and ensuring safe environments. This unit is responsible for ensuring that site 
development, new construction, and alteration projects comply with the building and fire codes as well 
as Madison General Ordinances. As building construction becomes more complex with taller and larger 
buildings, more complex systems, and tighter sites, the Engineering unit looks out for the safety of 
emergency responders, along with owners and occupants of these buildings. The Engineering unit's 
work is a team effort by prevention staff who perform plan reviews and construction inspections. In 
2024, this combined effort resulted in 14 documented fire sprinkler saves, including nine fires in 
multi-family buildings and a fire involving stored materials in a maintenance facility, preventing poten-
tially significant property damage and possible injuries.   

Over the course of 2024, the Engineering unit continued to perform plan reviews for fire alarm, suppres-
sion, kitchen hoods, access control, site plans, and numerous other systems. Plan reviews are continuing 
the upward trend observed post-pandemic. In 2024, there were 1,390 plan reviews approved, which 
generated $558,000 in revenue from system plan review fees and permit issuance.

2024 saw the beginning of the phase-in of electronic plan reviews. This transition will decrease depen-
dence on paper copies of plans, providing a benefit to the environment and a cost saving to both 
submitting contractors and the City of Madison. Electronic plan review will speed up the plan review 
process by eliminating shipping and handling physical plan sets.

Additionally, the Engineering unit provides support to other City agencies, MFD personnel, architects, 
engineers, building owners, homeowners, 
and tenants in the form of technical advice 
on fire protection systems and fire codes. 
This technical expertise helps provide an 
increased level of safety for all people who 
may interact with buildings and systems in 
the MFD coverage area.

These efforts contribute to a safer commu-
nity by ensuring that buildings are 
designed and constructed to minimize fire 
risks and protect occupants. The Fire 
Protection Engineering unit plays a vital 
role in protecting the lives and property of 
Madison residents through its commit-
ment to code compliance, technical exper-
tise, and proactive approach to fire safety.

Fire Protection Engineering Unit

26
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FIRE PREVENTION

The Elevator Inspection Unit consists of three full-time State of Wisconsin Certified Elevator Inspec-
tors and one Inspector Trainee. The unit works to ensure the safe installation, alteration, and opera-
tion of conveyances, which includes elevators, escalators, chair lifts and dumbwaiters.

Our primary focus is on timely plan review, accurate and safe new installations, and annual inspec-
tions to grant the required permit to operate.

2024 was a year of progress for the Elevator 
Inspection Unit.   Our staff worked hard to 
keep up with new elevator installations, and 
ensuring that existing elevators are operating 
properly.

Our  unit  provides  regular  training   to  the 
firefighters on the safe evacuation of entrapped 
occupants. There were  379 elevator entrap- 
ment/service calls this year alone.

In 2024, the National Association of Elevator 
Safety Authorities (NAESA) started an inspector 
training program to allow individuals to take a 
yearlong online course with hands-on experi-
ence through a qualified elevator inspector 

mentoring program and allow that individual to have the skills and knowledge to become a certified 
elevator inspector. MFD took this opportunity to hire an elevator inspector trainee and send them 
through the course with our inspection 
staff serving as mentors.  Doug Milks 
transitioned from a Fire Code Enforce-
ment Officer and is attending the QEI 
Trainee Program and plans to test for 
his certification in June 2025. 

In 2024, over 3,100 elevator inspection 
activities were logged, including 61 
new installations and 63 alterations. 
The City of Madison continues to see an 
increase in new elevators every year. 
Currently, the city has over 3,000 
conveyances, all of which require an 
annual routine inspection. 

Elevator Inspection Unit



Above and left:  Personnel from a variety of agencies attend 
a briefing at the multi-agency resource center (MARC) in 
response to the tragic shooting at Abundant Life Christian 
School on Madison’s east side in December.

EMERGENCY MANAGEMENT



INFORMATION TECHNOLOGY
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