
CORONAVIRUS (COVID-19) 

How to Tell Health 
FACT FROM FICTION 

on the  Internet and Social Media 

 

About one-third of U.S. adults turn to the internet and social 

media as a source of health information. And this number has 

likely increased exponentially in the wake of the coronoavirus. 

Between March 1, 2020 and March 11, 2020, the number 

of coronavirus mentions across social medial increase from 

about 5.2 million to 19.1 million. However, what people find 

instead can be misinformation. But while the news may be fake, 

wrong, or sensationalized, the consequences can be very real. 



Social media is great for some things. Funny 
pet memes have helped salvage many a bad 
day. But as a health resource? Facebook, 
Instagram, Google and the like can be less 
than reliable. These pointers can help you 

Go to  to follow the Centers 
for Disease Control and Prevention on Facebook, Twitter, 
Instagram, and more. 

For reliable websites, try five sites below. 
Healthfinder, : News, 

Sorting Health 
Get News from a Trusted Source 

 

Facts from Fiction 

www.cdc.gov/socialmedia

spot misinformation: 

•	 Consider the source. Your uncle’s comment 
may be well-meaning, but is he a medical 
expert? That infographic may be catchy, but 
did it come from a trusted health 
organization? Pay attention to who pays for 
and operates the site. Pages produced by the 
government or universities are often your 
best bet. These end in .gov and .edu. 

•	 Double-check the info. See what credible 
online sources say about the subject. It’s easy 
to get a second opinion online. Check more 
than one site. 

•	 Look for a date. Medical information changes 
quickly. Look for a date at the bottom of the 
page. Responsible health websites regularly 
update the majority of their content. If 
informational resources are more than a year 
old, find a site that is current. 

•	 Guard against mental bias. The more often 
something is repeated, the more believable it 
may seem—and that can be deceiving. 

1  www.healthfinder.gov
publications, support groups, and other resources. 
Information comes from government agencies and 
non-profit organizations. 

MedlinePlus, www.medlineplus.gov: Information 
produced by the world’s largest medical library on 
more than 600 medical conditions. It also has an 
illustrated health encyclopedia with more than 
4,000 entries. 
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3 Familydoctor.org, familydoctor.org: Patient education 
articles about the physical, mental, and emotional 
health of the whole family. Content is written and 
reviewed by physicians. 

4 Centers for Disease Control and Prevention, 
www.cdc.gov: Offers statistics, disease information, 
and health guides for travelers. Includes resources 
in Spanish. 

5 National Institutes of Health, www.nih.gov: Links to 
different institutes and centers within the NIH that 
focus on different topics. For instance, you might find 
out about treating heart disease from the National 
Heart, Lung, and Blood Institute. 

For information specifically on COVID-19 (coronavirus), go to 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
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