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Course Learning Categories: 

The following is a list of Learning Categories to choose from when submitting your course planning information to 
Organizational Development. These are the categories that currently exist in the City of Madison’s course catalogue.  
 
If you think your course falls in a category that is not listed below, please specify “Other” and share a category that you 
would like to see added.    
 

• Change Management & Work Culture 
• City Policies & Practices 
• Communication 
• Conflict Resolution 
• Continuous Improvement 
• Course Design 
• Customer Service 
• Diversity & Inclusion 
• Facilitation 
• Investments 
• Leadership & Management 
• Performance Excellence 
• Personal & Professional Development 
• Public Records 
• Public Safety 
• Public Service Student Loan Forgiveness 
• Racial Equity 
• Retirement Planning 
• Wellness 
• Other: _____________________________________  
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