
The following slides include a step-by-step guide to get you started with tracking your fitness in My StayWell 
Platform. Choose from the following options:

Connect a Device

Connect the Apple Health App (iPhone or Apple Watch)

Connect the Google Fit App (Android)

How to Sync your Device to StayWell

Available connections:
• Apple Health Kit
• Fat Secret 
• Fitbit
• Garmin
• Google Fit
• HealthSpective
• IHealth
• MapMyFitness
• MyFitnessPal
• Misfit
• Runkeeper
• Strava
• Vitadock
• Withings



How to Sync your Device
1. Click the sync icon in the top right-hand corner of the dashboard.

2. Choose source (e.g. Fitbit) 3. Enter login credentials and share all activity



How to Sync the Apple Health App (iPhone or Apple Watch)
It’s simple to sync your iPhone or Apple watch with the My StayWell app!  Review the following 
step by step guide to get started with tracking your fitness in the My StayWell Platform!  

A few notes before getting started: 

- The StayWell Platform app is called “My StayWell” in the App Store. 

- These instructions are how to sync your Apple Health app with the My StayWell Platform 
app, so be sure to find the My StayWell app in the App store on your phone, download it, 
and log in before continuing with this guide. 

- Once your Apple Health app is synced with the My StayWell app, just log in to the My 
StayWell app regularly to see your Apple Health data automatically shared to your StayWell 
account.

https://apps.apple.com/us/app/my-staywell/id1248487872


Step 1

Before getting started, make sure that you have downloaded the My StayWell app from the App store and have 
logged in. 

Step 2

Swipe from the initial 
log in screen to 
access the “Sync 
Device” screen

On the next screen, 
select “Sync Healthkit”.  
This will sync the Apple 
Health app with the My 
StayWell app 

How to Sync the Apple Health App (iPhone or Apple Watch)

https://apps.apple.com/us/app/my-staywell/id1248487872


Step 3

If you’d like to share all categories of 
data with the My StayWell app, select 
“Turn All Categories On”

If you want to limit the data, toggle on 
only the metrics would like to share.  
Please note, if a metric is not toggled 
on, the data will not be shared, and 
you may be unable to participate in 
certain challenges. For example, you 
must enable steps to participate in 
Steps Challenges and mindful 
minutes for mediation. 

When syncing your iPhone or Apple watch with the app, you’ll be redirected to the Apple Health app which will 
facilitate sharing your health data with My StayWell. 

Once you decide what 
data you would like to 
share, select “Allow” and 
you’ll be directed back to 
the My StayWell Platform

Step 4

How to Sync the Apple Health App (iPhone or Apple Watch)



“Healthkit Synced” will indicate 
that the selected metrics have 
synced with My StayWell

After you’ve decided what metrics to share with the My StayWell app, you’ll be directed back to the app to begin your 
wellness journey!  Note, once your Apple Health app is synced, there will be a few more screens to review prior to getting 
into the My StayWell app.  However, you’ll know that the sync is working by looking at the home page. 

Step 5 Step 6

If you selected “Steps” to populate 
in the Health app, you should see 
your step count for today

How to Sync the Apple Health App (iPhone or Apple Watch)



How to Sync the Google Fit App (Android)
The following slides include a step by step guide to connecting your Android device to the My 
StayWell app using Google Fit.

A few notes before getting started: 
- The StayWell Platform app is called “My StayWell” in the App store. 

- These instructions are how to sync your Google Fit app with the My StayWell Platform app, 
so be sure to find the My StayWell app in the App Store on your phone, download it, and 
register/log in before continuing with this guide. 

- Once your Google Fit app is synced with the My StayWell app, just log into the My StayWell 
app regularly to see your Google Fit data automatically shared to your StayWell account.



Step 1

Before getting started, make sure that you have downloaded the My StayWell app from the App Store, 
registered, and logged in. 

Step 2

Swipe from the initial 
log in screen to 
access the “Sync 
Device” screen

On the next screen, 
select “Sync Google 
Fit”.  This will sync the 
Google Fit app with the 
My StayWell app 

How to Sync the Google Fit App (Android)



Step 3

Choose your Google Fit account.

You’ll be redirected to the Google Fit app which will facilitate sharing your activity data with the StayWell App. 

Select “Allow” and you’ll 
be directed back to the 
My StayWell

Step 4

How to Sync the Google Fit App (Android)



“Google Fit Synced” will indicate 
that the selected metrics have 
synced with My StayWell

After you’ve decided what metrics to share with the My StayWell app, you’ll be directed back to the app to begin your 
wellness journey!  Note, once your Google Fit app is synced, there will be a few more screens to review prior to getting 
into the My StayWell app.  However, you’ll know that the sync is working by looking at the home page. 

Step 5 Step 6

You should see your step count for 
today if you have logged this 
activity in Google Fit.

How to Sync the Google Fit App (Android)
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