
Building Inspection Division Director | City of Madison

City of Madison cityofmadison.com/jobs

Salary: $103,636 to $139,909 annually plus benefits
Open: April 29, 2021 | Close: June 9, 2021

About Madison
The City of Madison has a population of over 250,000 in a region 
of more than 500,000 and is consistently ranked as one of the best 
places to live in the U.S. Encompassing five lakes, Madison is home 
to a City-owned transit system with high ridership, a walkable and 
thriving downtown, many unique and walkable neighborhoods, one of 
the best networks of biking trails in the U.S., distinctive locally owned 
restaurants and businesses, excellent healthcare, and unique music and 
cultural venues. The Madison economy is thriving. State government 
and the University of Wisconsin-Madison are the foundation of the 
regional economy and the City is witnessing strong and diverse growth 
in biotechnology, information technology, healthcare, insurance, and 
specialized manufacturing.

About the Position
The City of Madison is seeking a dynamic leader to direct the programs, 
functions and staff of the City of Madison’s Building Inspection Division 
in the Department of Planning, Community & Economic Development. 
The Division Director implements both the long-term visionary and 
short-term operational priorities of the agency and is responsible for 
the overall agency performance. The City of Madison is seeking a highly 
qualified candidate with a commitment to upholding the City’s mission, 
values, and service promise, and a commitment to racial and gender 
equity in Division and City work. The incumbent will lead and manage the 
agency, which encompasses the following City programs: Housing and 
Property Maintenance Code Enforcement; Building Inspection (Building, 
Housing, Zoning, Plumbing, Electrical and Heating Codes); Permit Plan 
Review; Zoning and Sign Code Enforcement; and Consumer Protection 
(regulates measurement standards). This Division has an operating 
budget of $5.1 million and oversees the day-to-day operations and staff 
of approximately 45 employees. This position reports to the Mayor and 
the Director of the Department of Planning, Community & Economic 
Development. The Division Director provides advice, council, and staff 
support to the Madison Common Council and various City of Madison 
boards, committees, and commissions.

Immediate and Long-Term Responsibilities

IMMEDIATE:
• Provide exceptional leadership and maintain a positive 

organizational culture with consistent focus on meeting 
organizational goals, providing excellent and culturally 
sensitive customer services, and an environment that 
welcomes and supports a diverse staff;

• Lead, manage and support a seasoned, highly 
experienced and long-serving staff, providing direction, 
leadership, information, and recommendations to staff 
on a variety of programs, projects, and improvements to 
services and procedures;

• Administer and enforce regulatory codes and standards, 
and develop procedures for their interpretation and 
application; 

• Monitor program and fiscal performance to ensure 
adequate funding for the programs and operations.

LONG-TERM:
• Develop and implement goals, strategies, and priorities 

to support residents including identifying opportunities 
for improving service delivery methods and supporting 
a culture of resident engagement and service 
excellence;

• Recruit, train, and develop highly qualified and engaged 
staff;

• Develop, administer and monitor the division budget;

• Establish annual performance standards and goals.
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Application Process
Applicants must apply for the position on the City’s website 
at cityofmadison.com/jobs. Applications must be received 
by June 9, 2021 to be considered.

The Ideal Candidate
• Will establish and maintain effective working relationships with staff, 

other City employees, external entities and people from a broad 
range of socio-economic and cultural backgrounds;

• Has a commitment to and understanding of the importance of racial 
and gender equity in Division and City work;

• Exhibits excellent people leader skills, including team building, 
coaching, training, mentoring, and ability to work effectively in 
collaboration;

• Has a thorough knowledge of building construction principles and 
practices;

• Has an understanding of public sector administration and of how 
climate change is impacting the built environment and vice versa;

• Demonstrates critical and analytical thinking, including the ability to 
use and analyze data to inform action;

• Has a working knowledge of the full range of supervisory principles 
and practices, labor relations, and personnel management, and 
the ability to effectively supervise and manage a diverse staff of 
technical and professional employees; and

• Has the ability to plan, organize, and direct a comprehensive code 
enforcement and building inspection program, and review and 
resolve complex code enforcement issues.

Minimum Qualifications
• Five (5) years of leadership experience that directly 

applies to building construction or code enforcement, 
and which includes two (2) years of supervisory 
experience.

AND

• Bachelor’s degree in Architecture, Engineering, 
Construction Management or a related field OR two 
(2) additional years of related experience (this does not 
have to be in a leadership or supervisory capacity).

Other equivalent experience will also be considered.
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