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Keeping You Informed
Metro is committed to keeping you informed of

detours, service changes and updates. Our goals are to
listen to your requests and respond to your ideas for
improving service. 

Check out the following sources for 
up-to-date information.

Customer Service Center 
266-4466 • TTY 267-1143

Internet
www.mymetrobus.com

E-mail Rider Alerts
You may  subscribe  to Metro’s weekly electronic Rider

Alert messages via e-mail. Send your subscribtion request
to: mymetrobus@cityofmadison.com

Media
Metro updates are regularly published in the

“Community Calendar” section of ISTHMUS and on
Madison City Channel 12.

On-Bus Flyers, Rider Alerts and Rider
Reader Newsletters
On-Bus Flyers inform riders of detours, service changes
or events. 

Rider Alerts are changes to service that are regularly post-
ed on a panel behind the driver. 

Rider Reader is a newsletter with updates and articles of
interest to Metro riders that
are made available on board
Metro buses.

• As the bus approaches have your bike ready to load;  remove all pumps, 
water bottles and loose items that could fall off.

• Always approach the bus from the curb side.
• Tell the bus driver that you are loading a bike.

2. Lift bike onto the rack, putting the front
and rear wheels in the marked slots. Please
load the rack nearest the bus first.  The front
wheel of the bike closest to the bus should face
curbside.  The front wheel of the second bicycle
must face the bus driver's side. You can
load/unload rack nearest the bus without
unloading the bike in front.

1. Squeeze handle and pull down to release
folded bike rack.

3. Raise the support arm, as far up on the wheel
as you can, making sure it is resting on your front
tire, not on the fender or frame.

• Tell the driver you need to unload your bike.
• Move the support arm down and lift out your bike. 
• Please fold up the rack if it is empty.

For safety reasons, the driver cannot get off the bus to assist
you. Please use the instructions printed in this guide and on
the rack.

Bike racks are first come, first served. Each bus can carry two
bikes. The front wheel of the bike closest to the bus should face
curbside. The front wheel of the second bicycle must face the
bus driver's side.

There is no additional fare for using  the bike rack. 

Children 10 and younger must be accompanied by an adult
to load and unload bikes.

All people using the rack must be strong enough to load and
unload their bike.  

a.

b.

c.
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Rules of the Rack

Unloading Your Bike

Loading Your Bike

Rack-N-Roll
Bring your bike on your

next commute. See instructions
on loading and unloading your
bike below. All routes listed in
this Ride Guide are equipped
with bike racks.




