Metro Transit

Fare Cap Pricing

What is Fare Cap Pricing?

« When an adult rider taps their Fast Fare card on the bus, the system charges a single
ride fare of $2.00.

» The same adult continues to ride and taps every time they board.

 Once the system reads that this card hit the daily “cap” price of $5.00, it will no longer
charge them for the rest of the day.

« That same rider then continues to ride through the week and tap every time they board.
When the system reads that the rider reaches the weekly cap of $16.25, rides will be free
for the rest of the week.

« The most a regular adult fare will be on any day is $5.00, the most in any week is $16.25,
and the most in a month is $65.00.

Adult Fare Cap Pricing
Single Ride ..ooooiiiiiiiii $2.00 Weekly Cap ..ccoovvveiieiiiieee, $16.25
Daily Cap oooveveviiieiicieee, $5.00 Monthly Cap ...cccoevveieiiniienn $65.00

What About Reduced Fares?

Metro offers one set of reduced pricing caps for youth, seniors, those with disabilities,
and those with low income.

Single Ride .coooeiiiiiiie $1.00 Weekly Cap oo, $7.00
Daily Cap veoveeeeieieieieee $2.50 Monthly Cap ..cooeeieeieiieiieee $28.00

These accounts and fare capping will work the same as any other rider, just with a lower
cost per tap. See back of flyer for how to set up your account for half-price fares.

How Do Transfers Work?

There is a 2-hour transfer window.

Tap your card every time you ride. Transfers will be automatically tracked. Your account
will only be charged after your 2-hour transfer has expired.

Questions? Call (608) 266-4466 or email mymetrobus@cityofmadison.com.



Half-Price Fare

Youth, seniors, those with disabilities, and those with low incomes are eligible for Metro’s
new half-price fare through Fast Fare. Half-fare accounts and fare capping work the same
as any other rider, just at half the cost per ride.

Half-Fare Pricing

Single Ride .ccccoeviiiiiiie, $1.00 Weekly Cap .covvvvniiice, $7.00

Daily Cap ocoveveiiieiciceeee, $2.50 Monthly Cap ..ccceovvviiiiiiiiene $28.00

It's Easy to Set Up!

Create Your Online Account

» Create your Fast Fare account online at mymetrobus.com.
* You can also download the Metro Fast Fares app from Google Play or the App Store.

Please note: If you've already set up your Fast Fare card with a half-price fare, email
mymetrobus@cityofmadison.com to add that to your app account.
Pick Up Your Fast Fare Card

* Pick up at Metro Transit (1245 E. Washington Ave., Ste. 201).
* Email mymetrobusecityofmadison.com to receive one by mail.
Please allow 6-8 days for delivery.

Verify Eligibility

Bring the following items with you to verify you're eligible for a half-price fare. You can
also submit pictures of the items below to mymetrobus@cityofmadison.com. Make sure
to include your name and Fast Fare card number

Youths (Ages 5-17, or still in high school)

* Valid student ID.
* Valid ID card, passport or birth certificate.

Seniors (Ages 65 and up)

* Show an existing Metro senior eligibility card.

* A completed Metro Senior Fare Application Form.
* Valid ID card, passport or birth certificate.

* Medicare card.

Those with Disabilities

* Show an existing Metro reduced fare disability card.
* A completed reduced fare disability application form.
* Medicare card (Forward Health cards not accepted).

Those with Low Incomes (Users must re-certify every 6-months)

* Fill out a self-certification form that income is at or below 150% of national poverty
guideline.

» Forms can be completed at time of pick-up and no additional paperwork is required.

* Valid Wisconsin QUEST / EBT / SNAP / Food Share card.

Questions? | Call (608) 266-4466 or email mymetrobus@cityofmadison.com



