
Boarding with Fast Fare
Fast Fare Rules
1.	 Do not throw your Fast Fare card away! These cards are 

meant for long-term, continued use. 
2.	 Do not damage or hole-punch the cards. This will ruin the 

card and it will no longer work. Metro is not responsible  
for damaged cards.

3.	 Metro is not responsible for lost cards/value that are not 
associated with an organization or a personal Fast Fare 
account. 

4.	 Riders must create a Fast Fare account to be eligible for 
reduced fare pricing (youth, senior, disabled, low income).

Where to Place Your Payment
Find the nearest fare reader, located at every door—front, 
middle, and rear of the bus.

How To Scan Your Mobile Barcode:
•	 Sign in to the Metro Transit Fast Fare app or learn  

how to download at MyMetroBus.com/Mobile-App.
•	 Point the QR code toward the center of the reader. 
•	 Hold phone four fingers length away.
•	 Wait for the green—listen for the beep!

Fast Fare Cards, Credit Cards, & Virtual Wallets
•	 Scan cards or virtual wallets in the lower part of  

the reader with the contactless payment symbol.  
•	 Do not hold up a wallet or purse with multiple cards.
•	 Wait for the green—listen for the beep!

Adding Funds to Your Account
Using a debit or credit card to add funds to your account  
online before you ride. You can also add funds using cash at 
Metro’s Administration Office, Bus Rapid Transit (BRT) station 
vending machines, or at participating sales outlets, including 
Kwik Trip, Metro Market, Walgreens, Walmart, and other 
locations! Learn more at MyMetroBus/SalesOutlets.
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