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Register Your Fast Fare Card

Getting Started

1. Set Up an Online Account: Visit MyMetroBus.com and click on
Set Up Your Account. You'll need a valid email address to register.

2. Register Fast Fare Cards to Your Account: Enjoy a convenient way
to travel, add funds, and manage your balance with Metro Transit.
You can add multiple cards to your account—ideal for families or
anyone managing group transportation. All linked cards will use

funds from your account balance.

e Under the Tap & Ride section, click add a new Travel Token.

Metro Transit assumes no responsibility for lost or stolen cards.
Stored value is non-refundable unless your card is registered
online at mymetrobus.com. Visit the website to find a convenient
location to load value to your card. Do not fold, punch holes or
alter this card in any way.
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e Enter the identification card number, or the 10-digit number at

the bottom of the card (see image on right).

e Name your card — this is helpful if you have multiple cards or

riders on your account

e Then enter the last three digits for your verification code.
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3. Add Funds to Your Account: Using a debit or credit card, add funds to your account before you ride. You can also

add funds using cash at one of Metro's sales outlets

Do you qualify for a half price fare? Learn more at MyMetroBus.com/Fares or call (608) 266-4466.

How Fast Fare Cards
& Credit Cards Works

1. Tap your card every time you board the bus.
Fare readers are located at all doors.

2. Your fare will automatically be deducted from your
account.

3. If you need to make a transfer, still tap your card!
You are eligible for a free two 2-hour transfer and
will not be charged.

4. Continuing tapping every time you board. Once you
hit the daily, weekly and monthly rates, you ride for
free. Never pay for more rides than you take—this is
called fare capping!

Interested in seeing how it works? Track your live
ridership and payments on your account!

Adult Fare Pricing

Single Ride .............. $2.00 ‘
Week ...ccovvereirinnnn. $16.25

VISA @ ®&Pay G Pay

Day Pass .......... $5.00
Month .............. $65.00

(608) 266-4466 | mymetrobus@cityofmadison.com

Where to Place Your Payment

How To Scan Your Mobile Barcode:

e Sign in to the Metro Transit Fast Fare app or learn
how to download at MyMetroBus.com/Mobile-App.

e Pointthe QR code toward the center of the reader.

e Hold phone four fingers length away.

*  Wait for the green-listen for the
beep!

Fast Fare Cards, Credit
Cards, & Virtual Wallets

e Scan cards or virtual
wallets in the lower part
of the reader with the
contactless payment

symbol.

e Donotholdupa
wallet or purse with
multiple cards.

e Wait for the
green-listen for the beep!
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