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Title VI Complaint Form 
Lub Nroog Madison thiab Metro Transit, tau hais tseeb tias tsis pub ib tus neeg los sis cov pab pawg neeg los 
ua kev sib cais saib raws tsav neeg, cev nqaij daim tawv, los sis haiv neeg keeb kwm, raws li tau qhia nyob rau 
hauv Tshooj VI ntawm Tsab Cai txog Pej Xeem Cov Cai (Civil Rights Act) xyoo 1964 thiab Tsab Cai Tsim Kho Pej 
Xeem Qhov Muaj Cai (Civil Rights Restoration Act) xyoo 1987 (P.L.100-259), tsis suav nrog qee phab nyob 
hauv, tsis kam muab txiaj ntsig vim los ntawm los sis ua lwm yam uas cuam tshuam txog kev ntxub ntxaug 
nyob rau hauv khoos kas los sis kev ua hauj lwm ub no.  

Dhau ntawv lawm, Madison Txoj Cai Siv Ncua Dav (Madison General Ordinance, M.G.O.) Nqe. 39.02(8) muaj 
lus txib kom ua raws txoj cai ua hauj lwm no.  Lub Nroog Madison thiab Metro Transit yuav siv zog kom kawg 
nkaus txhawm kom ua tau qhov tsis sib cais rau tsoom fwv txhua txhua lub khoos kas pab nyiaj. 

Txhua tus los sis cov koom haum uas ntseeg tias lawv raug teeb meem ntawm kev ntxub ntxaug saib raws 
haiv neeg, cev nqaij daim tawv los sis keeb kwm haiv neeg yuav xa tau daim ntawv tsis txaus siab mus rau 
Chaw Hauj Lwm Txog Cai Pej Xeem ntawm MPO los sis ntawm Madison Cov Nroog.  

TUAJ YEEM XA COV KEV TSIS TXAUS SIAB TAU LOS NTAWM KEV HU RAU: 
Metro lub chaw pab cuam cov neeg siv khoom ntawm (608) 266-4466 los sis Lub Nroog Madison Lub 
Tuam Tsev Hauj Lwm Saib Xyuas Pej Xeem Cov Cai Huab Hwm ntawm (608) 266-4910.  

 
TUAJ YEEM XA COV KEV TSIS TXAUS SIAB TAU LOS NTAWM KEV XA EMAIL RAU: 
Thov xa email mus rau Metro Transit ntawm mymetrobus@cityofmadison.com los sis Lub Nroog Madison 
Lub Tuam Tsev Hauj Lwm Saib Xyuas Pej Xeem Cov Cai Huab Hwm (Department of Civil Rights) ntawm 
dcr@cityofmadison.com. 
 
KOJ TSEEM TUAJ YEEM SAU DAIM FOOS TSIS TXAUS SIAB TAU HAUV QAB NO. XA DAIM FOOS TSIS TXAUS 
SIAB UAS TAU UA TIAV MUS RAU:  
Metro Transit, Attn: Title VI Complaint, 1245 E. Washington Ave., Madison, WI 53703.  

Koj Lub Npe: ______________________________________________________________________________ 
 
Xov Tooj Hauv Tsev: ___________________________  Xov Tooj Ntawm Tes: ___________________________ 
 
Chaw Nyob Txoj Kev: _______________________________________________________________________ 
 
Lub Nroog: ___________________________________ Lub Xeev: ____________ Zauv Chaw Nyob: _________ 

 

Hnub Tshwm Sim Qhov Xwm Txheej: ___________________________________________________________  
 
Tus(cov) neeg raug ntxub ntxaug tawm tsam (yog tias lwm tus dhau ntawm tus tsis txaus siab). Sau txhua lub 
npe:  
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
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Qhov twg ntawm cov hauv qab no piav txog lub laj thawj muaj kev iab liam tias tau muaj kev ntxub ntxaug? 
Thov kos cim koj cov lus teb: 

◻ Haiv neeg   

◻ Cev nqaij daim tawv   

◻ Lub Teb Chaws Yug (Tsis Tshua Paub Lus Askiv Zoo)  

 
Thov piav qhia qhov teeb meem liam tias muaj kev ntxub ntxaug. Thov qhia cov npe thiab txoj hauj lwm 
ntawm cov neeg ua hauj lwm hauv Metro Transit txhua leej uas koom nrog, yog tias muaj lawv cov ntaub 
ntawv. Piav qhia seb muaj dab tsi tshwm sim thiab qhia tias koj ntseeg tias leej twg yog tus ua. Yog tias xav 
tau chaw ntxiv ces siv sab tom nraub qaum ntawm daim foos los no los sau.  

 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 
Puas yog koj tau sau qhov tsis txaus siab nrog tsoom fwv, lub xeev, los sis cov chaw ua hauj lwm hauv zos lwm 
qhov lawm?   ◻ Yog    ◻ Tsis Yog 
 
Yog tias yog, sau lub npe chaw ua hauj lwm sawv cev/cov chaw ua hauj lwm sawv cev thiab tiv tauj cov ntaub 
ntawv hauv qab no. 
 
Lub Npe Tus Neeg Tiv Tauj: _______________________ Lub Npe Tus Neeg Tiv Tauj: __________________ 

Chaw Ua Hauj Lwm Sawv Cev: _____________________ Chaw Ua Hauj Lwm Sawv Cev: ________________ 

Chaw Nyob Txoj Kev: ____________________________ Chaw Nyob Txoj Kev: _______________________ 

Lub Nroog, Zauv Chaw Nyob, Lub Xeev: _____________ Lub Nroog, Zauv Chaw Nyob, Lub Xeev: ________ 

Xov Tooj: _____________________________________ Xov Tooj: _________________________________ 

Kuv lav tias kuv tau nyeem cov kev tsub txim saum toj no thiab lees tias muaj tseeb raws qhov kuv paub zoo, 
raws cov ntaub ntawv thiab txhua qhov kuv ntseeg. 
 
Kos Npe: ___________________________________  Hnub Tim: ________________________________ 
 
Sau Npe los sis Ntaus Lub Npe ntawm Tus Neeg Tsis Txaus Siab: _____________________________________ 
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