Steps to enrollin AutoPay

1. Loginto the resident payment portal.
2. Login or register for an account

=

Pay bill Log in or register Contact us

City of Madison Treasury

Pay your current bill and view details Register or sign in to make payments &
(608) 266-4771

manage details

Pay as guest Log in or register Send us a question/message

3. Create your account

Sign in to community access services for
City of Madison.

Sign in with Google
Sign in with Apple

Sign in with Microsoft

Sign in with Facebook

DEAQ

OR

Email address

D Keep me signed in

‘ Create an account ‘

4. Select your account

My accounts I o oy Looking for another service?

Find another service >

Customer number Amaunt dus
Pay [ ]
oz a0 View my dashboard >

Billing Bill history

Contact us

—
ggg Jeff Dempsey
oo

L_

Send us a question/message


https://cityofmadisonwi.tylerportico.com/css/citizen-selfservice/general-billing/home

5. Go to billing tab

Billing Bill history
Balance summary Amount due
Customer  your customer ID Total balance View details Amount due will
auto populate.

Qwner Past due $180.00
Your name

Address Interest | As of 06/03/2024 $0.00 m
Your address Current installment 50,00 You won't be charged yet
willauto populate Payment from 05/17/2024 - 06/03/2024 SUDU Enroll in AutoPay

Minimum

Due 06/03/2024
amount

6. Select “Pay in full on the due date” and enter your email address to complete the enrollment form:

Enter your automatic payment information

To complete your enrollment, enter a new card or eCheck to charge for automatic
payments on the following account

Account 1005324
Account description General Billing & Misc Cash Account: 1005324 / 1005324

Your automatic payments will be processed on the due date of your bills

‘ (® Pay in full on the due date ,

O Pay a specific amount on a schedule

How are you going to pay?
(O Enternew credit card

(O Enternew eCheck

Where should we send your receipt?

|7 Enter vour email address

By enrolling in automatic payments, you agree to the following terms and conditions

7. Finished!

You're all set!

You have enrolled in automatic
payments for the following account.

it 1005324
General Billing & Misc Cash
Account: 1005324 / 1005324




