
Welcome! 
We will begin shortly….

Final Public Information Meeting
Town of Madison Attachment

October 20, 2022



• This meeting will be recorded and posted to the City’s project page.
• If you prefer to listen to the meeting in Spanish, please click on the interpretation

option.
• All attendees should stay muted to keep background noise to a minimum. 
• You may use the “Reactions” option to raise your hand at the bottom of the screen.
• Use “chat” option if you rather type your question or if you are having technical 

issues and a staff person can try to assist. Inappropriate questions may be 
dismissed.

• Wait until all City staff present. Questions will be answered at the end of the 
presentation.  

• If your question has been answered before during the meeting, we will skip it. You 
are welcome to watch this meeting at later date from our website 
www.cityofmadison.com/TownofMadison

Housekeeping Items, Rules

http://www.cityofmadison.com/TownofMadison


This meeting is being recorded.
It is a public record subject to disclosure.

By continuing to be in the meeting, you are consenting to being recorded and 
consenting to this record being released to public record requestors.

Disclaimer



How to Participate

To raise your 
hand, use the 
Reactions tool

Phone option: *9 

To mute and 
unmute yourself
Phone option: *6 

Keep your camera 
turned off



How to Participate

Use the chat tool 
to ask a question



How to Participate

Choose the 
language of 

your preference



• Welcome from Mayor Satya Rhodes-Conway
• Property Taxes, City Assessor - Michelle Drea
• November 2022 Elections, Clerk’s Office – Jennifer Haar
• Transportation, Traffic Engineering - Tom Mohr
• Change of Address, City Engineering - Jeff Quamme 
• Public Library - Tana Elias
• Public Parks - Eric Knepp
• Q and A

Please fill out the anonymous meeting participant demographic survey: 
https://www.surveymonkey.com/r/madison_meeting_demographics

What to Expect

https://www.surveymonkey.com/r/madison_meeting_demographics


PROPERTY ASSESSMENT AND TAXATION
MICHELLE DREA, ESQ. 

ASSESSOR, CITY OF MADISON



WHAT DOES THE ASSESSOR’S OFFICE DO?

Municipalities are the primary units of property tax administration in Wisconsin. 
The law requires that the assessor assess all property not exempt by law. 
Specifically, the assessor provides two major services:

 Administer the official duties of the office such as preparing assessment rolls, 
grant exemptions, file reports required by the state, and monitoring 
assessment performance

 To discover, list, classify, and value property – the law requires that the 
assessor assess all property not exempt by law



DISCOVER: DATA COLLECTION

Data Collection
Triggers for review in our office subject to statutory mandates to 
discover, list, and value: 
 Permits
 Sales
 Inspections
 Information provided by property owners



LIST

List

After real property is discovered, the next step is to accurately list the 
property. This involves collecting data on each parcel using property 
records and recording assessment information in the assessment roll. 

 Property record cards is one mechanism by which listing occurs. There 
are specific statutory requirements for data (fields) captured and are 
considered public information for purposes of open records law. 



VALUATION

Valuation

The goal of the assessor is to estimate the current market value of the 
bundle of rights for a particular property, considering only those rights and 
privileges that the owner, or beneficial owner, can transfer to a willing 
buyer in an arm’s-length transaction. The assessment of any property 
should reflect the arm’s-length sale price of the subject, or its probable 
selling price if no sale has occurred.

The definition of market value is ‘the most probable price paid by a willing 
buyer to a willing seller in an arm’s-length transaction’.



VALUATION: MASS APPRAISAL (TRENDING)

Applying a Trend to Assessment Areas: Mass Appraisal
Annually, a market analysis based upon sales (Tier 1) is conducted for 
each separate assessment area (neighborhoods with like housing stock) 
within the city to determine if an adjustment is needed for the next 
annual assessment to reflect current market value.  If it is found that an 
adjustment is needed, that adjustment is typically applied to the 
assessment area as a percentage change.  These percentage changes 
applied as annual adjustments to an assessment area are known as 
“trending”.



VALUATION: MASS APPRAISAL (TRENDING) (CONTINUED)

Applying a Trend to Assessment Areas: Mass Appraisal
Specifically, trending entails comparing recent sale prices to current property 
assessments to determine if a change in market value warrants an adjustment to the 
next annual assessment. Considerations include:
 Current assessment may not reflect unknown property improvements that contributed to the 

recent sale price

 Current assessment may not reflect negative characteristics that contributed to the recent sale 
price

 When unknown property characteristics are discovered in the sales verification process, the 
current assessment is adjusted to reflect the new information before comparing the assessment to 
the recent sale price



VALUATION: MASS APPRAISAL (TRENDING) (CONTINUED)

Applying a Trend to Assessment Areas: Mass Appraisal – Conclusion

Annual assessments within an assessment area are only trended after 
the annual market analysis process shows sufficient data to demonstrate 
a pattern of market value change.



ASSESSMENT CALENDAR

 Annual Assessment Calendar
 January 1=assessment date
 Notice of Changed Assessment in spring (typically mid to late April)
 Open Book period immediately following notice mailings (all property owners in 

Madison receive a notice, even if the value did not change)
 Open Book must conclude 7 days prior to the initial meeting of Board of Review
 Objections and interactions for this period are entirely online with a paper process 

available for those without computer access
 Only changes made during open book are true errors regarding the property. Any 

valuation differences must be processed through our Board of Assessors.



ASSESSMENT CALENDAR (CONTINUED)

 In the City, the initial meeting of Board of Review is a meet to adjourn 
which occurs in mid-May 

 Board of Assessors convenes weekly through mid-September

 Board of Review convenes weekly (or more often) through October

 The assessment roll is finalized the first weekend of November

 Tax bills are typically sent mid December



ASSESSMENT CYCLE

 Assessment Compliance
 Under state law, each municipality must assess all major classes or 

property within 10% of full value in the same year, at least once within a 5 
year period. Enforcement includes supervised assessment or supervised 
revaluation.

 The City is in a perpetual interim market update cycle, meaning fair 
market value each year. There are no maintenance and revaluation cycles 
in the City, rather 100% fair market value annually. 



SOURCES OF LEGAL AUTHORITY

It is important to note that the Assessor provides a municipal service 
that is completely regulated by the state. The following are sources of 
authority for the Assessor:

 Wisconsin Property Assessment Manual

 Court Opinions

 State Statutes

 Advice of the Department of Revenue



ASSESSMENT APPEAL PROCESS

 Board of  Assessors

In the City, the objection process begins at the Board of Assessors. This is 
an internal Board staffed by the Assessor, Assessment Operations 
Manager, and four senior appraisers. When an objection is filed during 
our open book period, this triggers an individual appraisal of the 
property that is reviewed and voted on by the Board of Assessors. A 
notice of the outcome is sent to the property owner who has 15 days to 
respond with a request to proceed to the Board of Review.



ASSESSMENT APPEAL PROCESS

 Board of Review – Quasi-Judicial Body
BOR’s function is not one of valuation, but of deciding if the facts presented, under 
oath before the BOR, are valid. All deliberations must be done in open session and 
the BOR is required to decide each objection by a roll call vote. If the BOR votes to 
change an assessment, it must state on the record the amount of the correct 
assessment and that the correct assessment is reasonable in light of all relevant 
evidence received. Notice of Board of Review Determination forms (PR-302) are to 
be sent to property owners as the BOR completes its work.

As the board of review is a quasi-judicial body, Nankin, 2001 WI 92, the board must 
conduct a fair and impartial hearing. In particular, the board must give both the 
owner and the assessor a fair opportunity to be heard.



RESOURCES

 Wisconsin Property Assessment Manual: https://www.revenue.wi.gov/documents/wpam21.pdf

 Wisconsin Department of Revenue – Guide for Property Owners: 
https://www.revenue.wi.gov/DOR%20Publications/pb060.pdf

 Wisconsin Department of Revenue – Property Assessment Appeal Guide: 
https://www.revenue.wi.gov/DOR%20Publications/pb060.pdf

 Wisconsin Department of Revenue - Government Publications: 
https://www.revenue.wi.gov/Pages/HTML/govpub.aspx

 City of Madison Assessor Office: https://www.cityofmadison.com/assessor/

 Wisconsin Association of Assessing Officers: https://www.waao.org/

 League of Wisconsin Municipalities: http://www.lwm-info.org/

 Towns Association: https://www.wisctowns.com/

 Wisconsin State Statutes: https://docs.legis.wisconsin.gov/statutes/statutes

 International Association of Assessing Officers: https://www.iaao.org/

https://www.cityofmadison.com/assessor/
https://www.waao.org/
http://www.lwm-info.org/
https://docs.legis.wisconsin.gov/statutes/statutes


Our goal is that 
each eligible 
voter will be 
able to cast a 
ballot and have 
that ballot 
counted.



https://MyVote.wi.gov

Find your polling place

Verify your registration

Request an absentee

Track your absentee



In-Person Absentee Voting 
begins October 25
Goodman South Madison Library 

11 a.m. – 7 p.m. weekdays
10 a.m. – 4 p.m. Saturdays, 2-4 p.m. Sundays

Catholic Multicultural Center
1-5 p.m. Tuesdays & Thursdays

Fountain of Life Church
9 a.m. – 2 p.m. Sundays

Madison College South Campus
11 a.m. – 3:30 p.m. Oct. 31 – Nov. 4



In-Person Absentee Voting 
begins October 25

Tenney Park Shelter
10 a.m. – 4 p.m. Friday, Nov. 4

Warner Park
8:30 a.m. – 7:30 p.m. weekdays
8:30 a.m. – 5 p.m. Saturdays
11:30 a.m. – 5:30 p.m. Sundays

Lakeview Library
10 a.m. – 4 p.m. Saturdays
2-4 p.m. Sundays



City Traffic Engineering

• Signing & Pavement Markings

• Street Lighting

• Safety Program

• Permits



Signing & Pavement Markings



Sign Updates and Changes



Signs & Pavement Markings



Signs & Pavement Markings



Signs & Pavement Markings



Street Lighting & Signals

• Bring all streets up to City Standards for lighting 
requirements

• Study intersections for potential signalization



Safety Program— “Safe Streets Madison”



Permits—”Street Occupancy Permit”



Tom Mohr
Traffic Engineering
tmohr@cityofmadison.com
608-267-8725

mailto:tmohr@cityofmadison.com


ADDRESSES AND CHANGE OF ADDRESS
JEFF QUAMME, PLS

LAND INFORMATION / OFFICIAL MAP MANAGER, CITY OF MADISON



CITY ENGINEERING AND ADDRESSING RESPONSIBILITIES 

Section 10.34 of the City of Madison General Ordinances requires the City 
Engineer to maintain and establish addresses of all parcels and buildings within 
the City of Madison. The Land Information / Official Map Section is tasked with 
this responsibility. Uniform street addresses are necessary to:

 Enable emergency vehicles to respond quickly to calls

 Expedite postal and other delivery services

 Eliminate confusion when navigating to an address. (consistent block 
numbering, etc.)

 Locate places of business and residence without difficulty or delay.



ADDRESSING GENERAL CRITERIA USED BY THE CITY OF MADISON

Other requirements for addressing

 Addresses in the City are to be in conformance with the Ordinance and in consultation with the U.S. Postal Service Guidelines. 

 Residential homes take their address off of the street they face.

 Commercial buildings take their address off the street of primary access and primary fire apparatus access to the property.

 Internal building addresses are numeric and approved by the City Engineer in consultation with the Fire Marshal.

 Each stand-alone building is required to have a separate address (unless it is a small utility shed or a small residential garage).

 No alpha characters, fractions or hyphenations are permitted for any building or any interior unit, suite, tenant or apartment 
number.

 Multi unit addressing: If there is a vestibule common entryway and internal hallway access to the tenant spaces, then the units are 
assigned a unit or suite number.  If the individual tenants primary entrance has a dedicated entry, accessible from the street, then 
each unit will have a separate street address.

 City Engineer maintains all records, maps and databases of street addresses and street names.

 Addressing within the City of Madison is shared with the Dane County’s 911 service.

 Every owner or occupant of any building is required to attach the address number assigned by the City Engineer in conformance
with Section 10.34(3) City of Madison General Ordinances.



STREET NAMES

Street names (Public and Private) are reviewed and approved by City 
Engineering in consultation with the U.S. Postal Service Guidelines and the 
requirements of City General Ordinances, Resolutions and Policies. A few as 
follows:
 Section 10.34(4) & (5) Madison General Ordinances
 Resolution 12,459 from January of 1967
 Administrative Policies
 For private street signing requirements see Section 10.34(6) Madison 

General Ordinances. 



PROPERTY ADDRESSES ATTACHING FROM THE TOWN OF MADISON TO THE 
CITY OF MADISON

The majority of addresses in the Town of Madison that are attaching to the City 
of Madison will not change.
 Engineering Addressing staff worked diligently to limit the number of address 

changes for parcels and buildings coming into the City of Madison.
 Most address changes are due to building/entrance facings and block 

sequence numbering issues.
 There was only one Public Street name change. It is the east to west portion of 

Fiedler Lane (south of W. Badger Road) to W. Fiedler Lane. This was due to a 
number sequencing conflict with the 90 degree bend in the road and access to 
a condominium. The private road to the condominium also had a name 
change.



ADDRESS CHANGES WITH THE ATTACHMENT

 You should have or will receive a Welcome Letter from the Mayor. The letter will contain addressing information on your address 
and will provide information if your address is changing or not. 

 Additionally, City Engineering has sent a separate mailing with additional information to the owners or property managers of just 
the properties with address changes. That letter was carbon copied to the include utility companies, and various City and County
agencies. If the property is a rental, the landlord or management company will be notifying tenants of the address change.

 The City has notified the United States Postal Service (USPS) of the address changes. The USPS will automatically forward first class 
mail from your old (Town) address to your new (City address) for a period of twelve months. You will not need to complete a USPS 
change of address form, as the physical location of your property remains the same. 

 For properties with address changes, you will need to notify family, friends, cable and internet companies, banks, insurance 
companies and any other people or companies that send you mail or packages.

 If your address is updated with a change of address, you should post your new address as soon as possible after October 30 to 
ensure that there are no interruptions with mail or service delivery, or emergency response. Your old address number may remain 
posted for a few months to allow for a cross reference.

 Your Zip Code will not change, and your mail will continue to go to the same post office.



ADDRESS POSTING REQUIREMENTS IN THE CITY OF MADISON

Requirements per City Ordinance 10.34(3) 

 In the event that any building is assigned a new number by the City Engineer, the owner is to attach securely, or 
apply to the same, in a conspicuous position, that can be plainly seen from the street, the address number 
assigned by the City Engineer. 

 Address numbers shall be Arabic numerals. Numbers shall be a minimum of four inches (4") high (102 mm) with a 
minimum of stroke width of 0.5 inch (12.7 mm). 

 The address numbers shall contrast with the background on which they are affixed. The address number shall be 
not higher than the first or ground floor of said building. 

 If any building is located so that the address number is not clearly visible from the street, an additional address 
number shall be posted at the intersection of the driveway with the street or in a conspicuous place that is clearly 
seen from the street. The additional address number shall be placed upon a post or other structure that displays 
the number at least forty-eight (48) inches above the ground.



QUESTIONS

 You may contact Engineering at the following link. In the message begin with “Town of Madison 
Addressing” to assist in routing your question.                        

https://www.cityofmadison.com/engineering/about/contact



Library Services

Presented by Tana Elias, Madison 
Public Library Marketing Manager
October 20, 2022



Library Services in Dane 
County

● All Dane County residents receive library service from one of the 
following:
○ City of Madison/Madison Public Library
○ Other municipal libraries (Fitchburg, Verona, Middleton, etc.)
○ Dane County Library Service

● All of these are part of a larger network of public libraries in SCLS, a 
seven-county service area including Adams, Columbia, Dane, Green, 
Portage, Sauk and Wood Counties



South Central Library System Madison Public Library & 
surrounding libraries





Town of Madison 
Residents

● The vast majority of Town of Madison residents will not experience any 
changes
○ You can continue to visit the libraries you prefer
○ You can continue to check out and return materials to any SCLS 

library 
○ You can continue to use LINKcat, the online catalog, to place holds
○ You can continue to use OverDrive/Libby 
○ You can  attend programs at any Dane County library
○ You can use the same library card you have now



Town of Madison -> 
Madison Public Library

● If you have a Dane County Library Service card, you may lose access to 
the Hoopla streaming service

● But you will gain access to Kanopy streaming video, Transparent 
Languages, Wall Street Journal, New York Times, Data Axle Reference 
Solutions, and more

● While the Dane County Library Service operates additional services, 
none of those services are currently used by library customers in the 
Town of Madison area

Overall, these changes affect about 1,850 library customers.



Town of Madison -> 
Fitchburg Public Library

● If you have a Dane County Library Service card, you may lose access to 
the Hoopla streaming service

● But you will gain access to Transparent Languages and Data Axle 
Reference Solutions

Overall, these changes affect about 1,500 library customers.



Library Budget 
Implications

● Each Dane County Library is reimbursed for service they provide 
residents outside their funded service area

● That means Madison Public Library and Fitchburg Public Library will 
see less revenue in 2023 as a result of the annexation



Not a Library User?  Sign up!
Visit
madpl.org/library-cards



Visit Madison Public 
Library online
madisonpubliclibrary.org

@MadisonPublicLibrary @madisonlibrary

@madisonpubliclibrary 20+ active newsletters
madpl.org/insider



Madison Parks Division

Vision Statement
To provide the ideal system of parks, natural resources and recreational opportunities which will 
enhance the quality of life for everyone.

Mission Statement
Our Mission is to provide an exceptional system of safe, accessible, well-planned and maintained parks, 
facilities, public cemetery, natural areas and public shorelines.
Our Mission is to provide affordable opportunities for recreational and educational experiences.
Our Mission is to preserve and expand our urban forest resources through a well-planned and 
systematic approach to tree maintenance, planting and natural area management.
Our Mission is to preserve and promote parks' historic legacy.
Our Mission is to provide opportunities for cultural interaction by facilitating community and ethnic 
festivals and through the display of public art.



Madison Parks Division

Madison Parks plans, develops, operates, maintains, conserves, programs, and activates over 5,500 
acres of parkland with hundreds of amenities and millions of annual customers.  Parks has 
responsibility for:
• All Planning and Development projects on parkland, including acquisition of new park land. 
• All mowing, trimming, tree care, natural area management, prescribed burns, snow/ice control, 

and facility maintenance in parks. 
• All permitting, reservations, events, partnerships and contracts related to Parks or using public 

streets for events. 
• Lead many programs and partner with others on hundreds more to activate the parks system. 
• Special Facilities: Olbrich Gardens, Warner Park Community Recreation Center, Goodman Pool, 

four municipal golf courses, Breese Stevens Field, and Forest Hill Cemetery. 
• A diverse array of amenities, including, but not limited to: boat launches, dog parks, disc golf 

courses, basketball courts, tennis courts, pickleball courts, playgrounds, softball diamonds, 
walking/hiking paths, bike recreational amenities, gaga ball pits, splash parks, volleyball, 
community gardens, ice skating rinks, ski areas, and sledding hills! 



Madison Parks Division

Three new City of Madison Parks with the Attachment of the Town of Madison:

• Fraust Park – located behind Town Hall on Martin St.  Appx 2.1 Acres
• Harvey Schmidt Park – located along Carver St. from Field to Dickson (land on 

both the east and west is owned by the UW) Appx 4.9 Acres
• Heifetz Park - located both north and south of Burr Oak Ln. Appx. 3 Acres



Madison Parks Division



Madison Parks Division

What happens next? And When? 

Immediate Deferred Maintenance Issues (next six months):
• Playground Safety Hazard Removals – some removal at both Fraust and Heifetz Parks. 
• Hazard Tree Removal at all three parks based on Arborist risk assessment:

• 3 at Heifetz – standing dead oaks in the back or the park.
• 10 at Fraust – mostly standing dead ash.  One dead oak. 
• 9 at Harvey Schmidt – variety of standing dead trees. 

Planning Forward (starting soon, over a 2-4 year window): 
• Continue general maintenance patterns, with some modes adjustments.
• Plant new trees.
• Creation of Master Plans for all three Parks. 

• Engage with the community
• Plan for new amenities (playgrounds, etc)



• City of Madison 
• Property Taxes, City Assessor - Michelle Drea
• November 2022 Elections, Clerk’s Office – Jennifer Haar
• Transportation, Traffic Engineering - Tom Mohr
• Change of Address, City Engineering - Jeff Quamme 
• Public Library - Tana Elias
• Public Parks - Eric Knepp

• Town of Madison
• Renee Schwass

• City of Fitchburg
• Lisa Sanford

Question and Answer Panel



Thank you for coming!

This meeting recording will be posted on: 
www.cityofmadison.com/TownofMadison
www.cityofmadison.com/PueblodeMadison
www.cityofmadison.com/TownofMadison/chinese

http://www.cityofmadison.com/TownofMadison
http://www.cityofmadison.com/PueblodeMadison
http://www.cityofmadison.com/TownofMadison/chinese
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