
Pay with a  
credit card.  

Set up recurring  
payments. 

Request an  
extension. 

Make a  
payment plan. 

Start, stop or  
transfer service. 

Manage your energy usage  
and set up budget billing.
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Visit alliantenergy.com/energyassistance,  
call 800-ALLIANT or scan the QR code to learn more.

Everyone needs a little 
support sometimes. 
Get peace of mind with financial assistance
One of Alliant Energy’s core values is to Make Things Better for our world and our customers. If you, or someone 
you know, is having difficulty paying your gas or electric bill, there are many resources available to help. After all, 
it’s not just about getting assistance to help pay bills — it’s about having peace of mind. 

Program name Description

Wisconsin Home Energy  
Assistance Program

The Wisconsin Home Energy Assistance Program (WHEAP) can help pay your heating and electric costs. It can also help during 
an energy crisis. Funds can reach up to $1,000 per family.
It combines programs such as the federally funded Low-Income Home Energy Assistance Program (LIHEAP) and Wisconsin’s 
Public Benefits.   

Keep Wisconsin Warm/Cool 
Fund (KWW/CF)

Financial assistance is available to help keep the heat and power on in your home through KWW/CF. It also offers assistance 
with payment plans, budget and money counseling, and can connect you with other helpful resources to meet your other basic 
survival needs.
Even if you do not meet the income requirements for LIHEAP, you may still qualify for KWW/CF.

Hometown Care Energy Fund You can receive up to $500 toward your heating and cooling costs through Alliant Energy’s Hometown Care Energy Fund.  
The funds are administered by Energy Services, Inc. 

Arrears Management Program This program helps customers bring past-due account balances to $0 in just 12 months by paying your monthly energy bill on 
time. Each time you pay your current monthly bill, we forgive 1/12 of the past-due balance.

Wisconsin Help for  
Homeowners (WHH)

WHH offers help with overdue bills like mortgage payments (or other overdue housing-related bills), property taxes, utilities  
and more. 

Other resources to consider Reach out to your local Salvation Army, United Way, church, veteran groups and food pantries for additional assistance to help 
you in your time of need.  

Alliant Energy’s  
My Account 
An online portal designed 
to help you understand your 
energy use and pay your bills. 
On My Account, you can:  

Career and job opportunities 
Alliant Energy is constantly looking for motivated and determined team members at our headquarters in Madison 
and local operation centers throughout Wisconsin. We offer programs for individuals at all points in their career 
journey. Find open positions and learn more at alliantenergy.com/careers. 


