
Problem / Concern 
Life Threatening 

Emergency Phone 

24/7 Contact -  
Non-life threatening  

Emergency 

Non-Emergency Email - 
Response will come during 

regular working hours 

Non-Emergency Phone 
for use during regular 

working hours 

Plugged Storm Inlet, flooding, 
any other storm drainage       
concern 

911 608-266-4430 Engineer@CityofMadison.com 608-266-4430 

Sanitary Sewer Back Up / Any 
Sanitary Sewer Concerns 

911 608-266-4430 Engineer@CityofMadison.com 608-266-4430 

MH Cover Off 911 608-266-4430 Engineer@CityofMadison.com 608-266-4430 

Tree/Branch  down in Park or 
Right of Way 

911 608-255-2345 Parks@cityofmadison.com 608-266-4816 

Park Ranger on Duty 911 608-235-0448 Parks@cityofmadison.com 608-266-4711 

Parks Manager on Duty 911 608-239-7187 Parks@cityofmadison.com 608-266-4711 

Water Main Break / Water Utility 
Issue 

911 608-266-4665 Water@cityofmadison.com 608-266-4651 

Debris/ Ice on the roadway West 911   Streets@cityofmadison.com 608-266-4681 

Debris/ Ice on the roadway East 911   Streets@cityofmadison.com 608-246-4532 

Traffic Signal / Street Sign Issue 911   Traffic@cityofmadison.com 608-266-4761 
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