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OPT-OUT PROGRAM FORM 

 
Madison Water Utility is offering customers two alternatives to its standard smart meter technology. 
  
Option 1- Electronic Read Transmitter (ERT) installed on the outside of residence/building 

$50.69 one-time charge 
 
Option 2- No Electronic Read Transmitter (ERT) on property 

$7.78 monthly charge 
 
Customer Information: 
 
 Customer Name: ______________________________________________________________ 
 
 Service Address: ______________________________________________________________ 
 
 City: ______________________________________  State:_____   Zip Code: _____________ 
 
 Daytime Phone: _____________________  Email: ___________________________________ 
 
 Property Owner Name (if different from above): ______________________________________ 
 
 Property Owner Address: _______________________________________________________ 
 
 City: _______________________________________  State:_____   Zip Code: ____________ 
 
Terms & Conditions 
To opt-out of the standard installation of MWU’s smart meter technology, indicate your choice by checking 
one of the boxes below: 
 

Option 1:  ERT installed on outside of building 
I agree that I am a named, authorized person on the customer account number entered above.  Further, I am 
indicating that I want to have an outside mount of the ERT and am aware of the one-time charge, which will be added 
to my Madison Municipal Services bill. 
 

 
Option 2:  No ERT on property 
I agree that I am a named, authorized person on the customer account number entered above.  Further, I am 
indicating that I want to opt-out of smart meter technology altogether and receive an estimated monthly bill and have 
the water meter read manually each quarter. I am aware of the ongoing monthly charge which will be added to my 
Madison Municipal Services bill. I understand that I may be excluded from participating in future utility-offered 
programs for which a wireless transmitter is required. 
 

__________________________________                        _____________________ 
Customer Signature      Date 
 
If this request is signed by a customer who is not the owner of the property, the property owner must also 
sign the opt out request indicating his or her approval. 
 
__________________________________                        _____________________ 
Property Owner Signature     Date 
 
Completed forms can be faxed to (608) 266-4426 or mailed to: Madison Water Utility, ATTN: Opt-Out, 
119 E. Olin Avenue, Madison, WI  53713 
 

  


