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Well 15 Public Meeting
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March 10, 2011

Streets East Lunch Room
4602 Sycamore Ave

6:30 to 8:00
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Well 15 Service Area
Summer Conditions

Well 15 Service Area

f Winter Conditions
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Project History

* EPA Grant - Spring 2010
* Project Developed for East Side Water Supply
» Wells 7, 8, 15, and possibly a replacement for 3
* Project Citizen Advisory Panel formed (October 2010)
* CAP Workshop - January 29, 2011
* CAP recommends formation of a Well 15 CAP

Madihsu;n‘ é
Water (1]

Utility s~ we

PN

| Public Input

* QQuestions
* Volunteers to Serve on a Citizen Advisory Panel
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e s { } Madison Water Utility

Madlson - Tom Heikkinen — General Manager 119 E Olin Avenue
w t l | | l Alan L. Larson PE, BCEE — Principal Engineer Madison, Wisconsin 53713
ater e —— Joe Grande — Water Quality Manager Telephone: 608 266-4651
Utility MM FAX. 608 266-4644
Question on Well 15
Date: Name:
Email: Address:
Phone:
Question:

)

Qulity and Relislility sivc 1302 1 i

: . Q Madison Water Utility

Madlsotl .= Tom Heikkinen — General Manager 119 E. Olin Avenue
i l | | i Madison, Wisconsin 53713

‘Nr Alan L. Larson PE, BCEE - Principal Engineer
ater Telephone: 608 266-4651

e Joe Grande — Water Quality Manager
Utility MM FAX: 608 266-4644

Citizen’s Advisory Panel Volunteer

Date: Name:
Project: Well 15 Address:
Email: Phone:

| would like to be a member of the CAP for this project

Comments or Concerns

3/10/2011



Project Information
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L N D wwwcityofmadison.com v

+ Gity of
771 MADISON HOME |MY ACCOUNT | SERVICES | AGENCIES

HOME

IN THE WATER NEWS &
HOME QUALITY REPORTS

Aboul L

Water Utlity Board
s Postad on Mar 9, 2011

Madison Water Utility Urges ResidentsTo Fix Leaks
to Save Water and Money

* Posted on Mar 8, 2011;
Water Utility Requests Vendor Propesals for Meter
u, [a-1

Automabed Meters

VJatf_'I.' FALD [mare] »

NOTICES & OTHER ANNOUNCEMENTS

Tom Heikkinen UPCOMING PUBLIC MEETINGS

General Manager

Thursday, March 10, 2011 from 6:30 to 8:00 pm
Notice of Public Meeting to discuss volatile crganic
compound levels at well 1%

Stroeats East Facllity Lunch Room

4602 Sycamore Ave

» lotice o] Loy ye s

Monday, March 21, 2011 from 6:30 to 8:30 pm
Cltizen Advisory Panel Mesting

East Side Water Supply Project

Goodman Community Center

Bolz Room A, 149 Waubesa Street

VOLUNTEER FOR A CAP!
Madison Water LIty would like to Invike you to become

To report an
amargency, 24/7
call Madison Waber

Office Hours:

Wiater Ltdity

CONTACT LIS | SEARCH u

PLANS &
PROJECTS

Search Water Utility

To report an emergency,
call Madison Water Utility at
(608) 266-4665, 24/7

Sewer Back Ups:
Clky Englneering :
(GOB) 266-4430
M-,

CITY OF MADISON
WATER UTILITY

CONTACT US

At Your Service

2L
Pay Your Bill

R t to Start or End

Oam - 11pm,

e development of Water lJﬂIIr‘v projects rhmlmh
Ere— =
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About Us

Tom Heikkinen

General Manager

Administrative Office
119 E Olin Avenue
Madison W'
Main: (GOE)

Te report an
emergency, 24/7

« © M O www cityolm

=
Jalal mnson

wome | N THE

About Us
Water L

Just for Kids

General Manager

Administrative Office

Email: Water lIIIrI

To report an
amergency, 24/7
call Mad

Utility at
6

HIOME |MY ACCOUNT | SERVICES | AGENCIES

IN THE WATER

WATER
HOME QUALITY

“ N D www.cityafmadison com

PLAN

REPORTS

e b | SUSTAINABLITY | PROGRAMS [

PROJECTS

2L I CONTAFT US

fast Side water 7

Supply

Automated Meters

Project

s Posted on Mar 9, 2011

Madison Water Utility Urges ResidentsTo Fix Leaks Arbor Hills
Supplemental Fire
Flow Supply

to Save Water and Money

 Fosted on Mar @, 2011:
Water Utility R ts Vendor Pr
System Upgrade

[more]

NOTICES & OTHER ANNOUNCEM  Aug

UPCOMING PUBLIC MEETINGS Brolect
Infrastr

Thursday, March 10, 2011 from 6:30 to 5:00 pm
Notice of Public Meeting to discuss volatile organic
compound levels at Well 15

Strests East Facility Lunch Room

4602 Svl.mnule Ave

& Hotice 0 resjdents

Monday, March 21, 2011 from 6:30 to 8:30 pm
Citizen Advisory Panel Mesting

East Side Water Supply Project

Goodman Community Center

Bolz Boom A, 149 Waubesa Street

call

for Mater| Pressure Zone 4
Water Supply
Augmentation
Pressure Zone 7 &
8 Water Supply

Master Plan ]
T+ Billing uestons
« Water Facts [PI’)F}

News

ucture by ar End

To report an emergency,

Madison Water Utility at

(GOB) 266-4665, 24/7

Sewear Back Ups:

VOLUNTEER FOR A CAP!

Ihdi:nn Water UHlity would like to invite you to become
5 ‘ment of Water Utility protects thouah M-
ah =l iGhen, | Glom . | oraw,

[,

Ciky Engineering:
(608) 266-4430

F, 7:30am - 11pm,

SPTN D agze

iacison com

HOME | MY ACCOUNT | SERVICES | AGENCIES | CONTACT US

Eat Sida Water

ARCH B

l NEWS & |

REPORTS SUSTAINABLITY | PROGRAMS l

EAST SIDE WATER SUPPLY PROJECT

CONTACT
Madisen Water Utility, Engineering Section: (G08) 266-4653

PLANS &
PROJECTS

CITY OF-MADISON
WATER UTILITY

l CONTACT US

UPCOMING MEETIMGS:

The CAP holds regular biveekly meetings from
G145 to 8:45 pam. at the Goodman Community Center, Bolz
Room A, 149 Waubesa SE.
Scheduled mesting dates are as lollows:
March 8 (location changed to Madison Water Utility
o Boom A 8 R, 119 E Olin Ave)
* 3811 CAP Meeting Agenda
Monday, March 1

HMadison Water Uility is developing and refining a detailad
water supply Capital Improvement Program for Madison’s
near east side. This planning study will include a 20- year
study pariod and builds on the Utility's 2006 Watar Mastar
Plan. This project will have the overall objective of
avaluating the long-tenm water supply neads of the study
area and investigating water quality issues ab existing wells.
The product from this study will be a list of scheduled
projects thal will en hat residents of Macdison's east

Youcanbea
community
volunteer

The Madizon Water Utility has
begun a major East Side water
supply planning project that is

ENCOUrAGING community en-

gagement to recommend future
infrastructure on Madison's East
Side. The 18-month study will
develop projects 1o improve wa-
ter quality and supply in an area
ranging from the Yahara River on
the west 1o 1-90 on the east, o
Northpart Drive and East Towne
on the north to Buckeye Road on

ue Lo receive hiah auality water. excellent water
aae | Evere.. | @ows. | Ceaw

| ) icro.

the: south, incorporating the pre-

2 T ausem
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| Well Head Protection

Madihsc;n‘ g
Water (1]

Utility s~

PN

| Water Quality

» Hardness minerals

» Iron, manganese, radium

» Sodium, chloride, nitrate
»Man-made contaminants (VOC)

« PCE - tetrachloroethylene/perchloroethylene

Madihsc;n‘ g
Water T

Utility s~

« TCE - trichloroethylene
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\Alater Uniity - CIt..
€ O O wwwaityofmadison com & A
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=] MADISON HOME | MY ACCOUNT SERVICES | AGENCIES | CONTACT LIS | SEARCH u
CITY OF MADISON
~ I =1 \
. IN THE WATER NEWS & —ra " - PLANS & e e
HOME HOME QUALITY REPORTS | SUSTAINABLITY | PROGRAMS [ PROJECTS I CONTACT US
Ahopr ) e Search Water Utility
Water Utlity Board
& Posted on Mar 9, 2011
Doing Business Madisen Water Utility Urges ResidentsTe Fix Leaks "
TG 5 2 to Save Water and Money * |
Waler Main Flushing
* Posted on Mar 8, 2011;
Automated Meters Requests Vendor Proposals for Mater
Syst. u, (-1 i
Watel.' F# = [more]
i At Your Service
NOTICES & OTHER ANNOUNCEMENTS =
Tem Heikkinen UPCOMING PUBLIC MEETINGS : Pay
General Manager + Request to Start or End
- . . Thursday, March 10, 2011 from 6:30 to 8:00 pm .
Ad"_’"""_rr?l_]" 0""_‘: Notice of Public Meeting to discuss volatile organic . Questions
B el compound levels at well 15 * Water Facts (PDF)
Madison WI 53713 Straats East Facllity Lunch Room
4602 Sycamore Ave
- - ilesc] oy pes: b
Monday, March 21, 2011 from 6:30 to 8:30 pm -
Clitizen Advisory Panel Meeting To report an emergency,
To report an East Side Water Supply Project call Madison Water Utility at
emergen_cy,‘zﬁif_? Goodman Community Center (608) 266-4665, 24/7
call h:;';;':::;;r;rﬂntnr Bolz Room A, 149 Waubesa Street s Back U
t ewer Back Ups:
(608) 65 VOLUNTEER FOR A CAP! City Enalneering:
OfficalH . Madison Water Uity would like to Invike you bo become (GOE) 266-4430
L8 e _active in the development of Water Utility projects thouah M = F, 7:30am - 11pm, I ]
e = =

€ © A O www cityolmadison com oA
- Gityol - A
<] MADISON | MY ACCOUNT | SERVICES | AGENCIES | CONTACT US | SEARCH B
CITY OFMADISON
_ IN THE WATER NEWS & S = - PLANS & B
HOM HOME ] QUALITY REPORTS | SUSTAINABLITY | PROGRAMS l PROJECTS l CONTACT US
About Us Search Water Utility
i Waler Quality for Wells
Coalaa _ Serving My Address?
| Chromium X =
Manganess
Laad and Copper 1
1ests Vendor Proposals for Meter
¥ Testing
Chlorine & Fluoride [more] = :
Just for Kids Annual Water Guality At Your sew‘ce
Repart = o g
- Y ERANNOUNCEMENTS
Tom Heikkinen UPCOMING PUBLIC MEETINGS : -
Ganeral Manager - c
= 2 . Thursday, March 10, 2011 from 6:30 to 8:00 pm
Administrative Office JETPRTRRSY AN Maeting to discuss volatile organic o Billing Ques
compound levals ab Weall 15 » Wakter Facts
Streats East Facility Lunch Room
4602 Sycamore Ave
& Hotice iled] to residents
SR A Monday, March 21, 2011 from 6:30 to 8:30 pm .
Citizen Advisory Panel Meeting To report an emergency,
o ceport an East Side Watar Supply Project call Madlson Water WRility at
emergency, 24/7 Goodman Community Center (GOB) 266-4665, 24/7
= ':J:::"'f | Bolz Room A, 149 Waubesa Street . Back U
1 ewer Back Ups:
(608) 6 VOLUNTEER FOR A CAP! City Englneering:
Tison Water Llity would like to in you to become (GO8) 266-4430
el S ment of Water Utility projects thouah M- F, 7:30am - 1ipm, ~
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Wiater Quality for...

+ N D wwwcityofmadison.com v

' City of
=2 o - . . . . | e .
Jal ‘_ml!o" HOME | MY ACCOUNT | SERVICES | AGENCIES | COMNTACT LS SEARCH u

CITY OF MADISON
WATER UTILITY

HOME QUALITY REPORTS PROJECTS

Abaulils B WATER QUALITY FOR WELLS SERVING MY ADDRESS

HOME | M 1 l s b | SUSTATNABLITY | PROGRAMS [ LU L I CONTACT US

Use the form below to enter U required information aboub your address, and then click
“Submil” o ses which wells provide water Lo jt, Use links from the "Quality Report™ well
numbers to see data about each well.

Providing the highast gquality water possible is a primary goal for Madison Water Utility. I7
Automabed Mebers your have questions, concams o problems regarding water quality —appearance, taste, or
other lssue—please call the UHIty's Water Quality Section, (608) 266-4654.

Water FAQs
SEARCH BY ADDRESS

* indicates required field

Tem Heikkinen Enter House Number: *

General Manager
strative Office Enter Street Direction: | (May be left blank or use N, S, E, W)
st Olin Avenue
Madison WI 53713
Main: (608) 266-4651
Fax: (608) 266-4426

Enter Street Name: *
Select Street Type: =

Select Tax District: City of Madison =
To report an o
emergency, 24/7
call Madison Water Submit
utility at
(e08) 2 B6S

Office Hours:

€ © A O www cityolmadison com

SEARCH B

HOME | MY ACCOUNT | SERVICES | AGENCIES | CONTACT US

CITY OF-MADISON
WATER UTILITY

PLANS &

= IN THE WATER NEWS &
(2l l PROJECTS

HOME QUALLTY REPORTS l CONTACT US

| SUSTAINABLITY | PROGRAMS l

L WATER QUALITY FOR WELLS SERVING MY ADDRESS
Water Litility Board
] Utses the form below to enter the raqguined information about your address, and then click
"Submil” to see which wells provide waler Lo it. Use links from the "Quality Report™ well
numbers to see data about each well.

Provicing the highest quality water possible is a primary goal for Madison Water Utility. If
you have questions, concerns or probls rarding water quality—appearance, taste, or
other issue—please call the Utility's Water Quality Section, (608) 266-4654.

Just for Kids SEARCH BY ADDRESS

* indicates required field
ikkinen Enter House Number: * 3868

Ganeral Manager

Enter Street Direction: LR GE E s s

Administrative Office E (May bae left Blank or use N, S, B, W)

Enter Street Name: * Washington

Main: (608)

Fax: (B0H) 266-4
W1 Relay Servic

Email: Water Utlity

Select Street Type: - |

Select Tax District: City of Madison ~

Submit | | Clear

To report an
amergency, 24/7
call Madison Water

Utility at

. =] i Team Porf. o i Mot .. | ) Guesten e,

£ '@J - R 24

3/10/2011
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Sumimaet April 15 — September 15
Winker Hovember 15 - MHarch 15
Transition March 15 = April 15

Parlods  Sepbember 15 - Hovember 15

WELL SERVICE AREA INFORMATION

neral Manager
. ) ) Parcel: 081033201245
Administrative Office Owner Name:  CAPITOL BRITTON STATION
LRI ETEN  Co-Owner Name:  LLC % CAPITOL RE MGMT CO
Madisan WI 53713 Address: 3868 E WASHINGTON AVE
Main: (608) 266-4651

Fax: (6OB) 266-3426
WI Relay S Summer Well Usage

Emall: Waber Utility

well Percent Quality

To report an Number Usage Range Report
emergency, 24/7 1

call Madison Water 15 80-100 + (PDF)

utility at

Office Hours: well Percent Quality
Monday-Friday: Number Usage Range Report
- 15 B0-100 15 (POF) |

In summaer, all 22

influence the operation of Madison W) Lility's v
e In production, though some do no ¥} lm... a day. In winter, several

ab cloven due bo lower waker cdemand are Laken oul of puxlu( tion in
the fall ane at a time over the course of several mok.-:, thny are put back into procduction in
the spring, alse over the course of several weeks, any well may be taken out of production
at any time of year far o ar ather SO,

Many facto
active wel

The information provided s based on computer simulations of expectad oparating
conditions for the winter of 20102011 and surmmer 2010, This information will be updatead
every three to five years, or as necessary, to reflect general changes in operating
conditions, such as the develapment of new water sources and the abandonment of aldar
nes.

2011 City of Madizon, W1 “Wibmaster | Espanol | Accesslbilty | Condiions & Use | Prvacy & Securby Poicy
w6 Miros,.. | @8 Team porf, w s et . o Moot | E]uesmne.. |
=

2

© A O www cityolmadison com,v

Madison g
Water
Utility A

Fast Olin Averss o

UNIT WELL #15

Drilled in 1968, Unit Well 15 has o pumping capacity of 2200 gallons per
vear-round and serves the East Washington corridor including Westchester Gardens, Mayfair
Park, Bluff Acres, Carpenter. Ridgewary, Eken Park, and Emerson East neighborboods. Well 15
also serves the High Crossing area located ast of Interstate 9094, In 2009, the well pumped
633 million gallons of water,

Unless otherwise noted. data contained in this report, which is updated annually, are from 2009,

Bacteria

In 2009, seveny-three samples were collected from Well 15 and tested for coliform bactena. an
indicator group of bacteria used 1o determine drinking water safery. None of the samples were
found to have coliform bacteria present. Most of these samples (68) were from chlorinated water
while five samples were from untreated groundwater, The Water Utility chlorinates drinking
waler o protect against bacteria and viruses that can be present in groundwater.

Hardness and Other Minerals

Like all groundwater, water from Unit Well 15 comains calcium and magnesium that contributes
1o its hardness (406 mg/L [ppm] or 24 grains per gallon). Other mluuﬂl, OCCUFTINE consLituents
that are present in water from Well 15 can be found in the 2009 [norganics table.

Link to the 2006, 2007, and 2008 Incrganics tables

tron and Manganese

Unit Well 15 water contains low levels of erals that st elevated levels
m cause vellow, orange, or brown colored water. Both minerals are below the EPA secondary
standards, which are 0.3 mg/L for iron and $0 ug/L for manganese, Waler that contains iren of
manganese above tese levels may cause staining of lundry or plumbing fixtures.

Lead

Madisan's groundwater supply does not contain significant amounts of naturally occurring lead
or capper. Hawever, the cormasive nature of water can dissolve or carrode lead and copper

through contact with water service lines, interior pipes, and plumbing fixtures. Lead in drinking
water can eause & variety of sdverse heallh eflfects, The Well 15
hames and hucinesses that still may have lead wates service lines, Se

- he
W 0 Microso... = | Team P, s adobn o =] S Morosoft e | S Queston B

i IR 3nsem
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VOC Data at Well 15 - 2000 to 2010

S —
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| VOC Removal

* Air Stripping
* Activated Carbon

PN
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E-Z Tray®
Model 96.6

Air Stripping
System

15
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Contact Information

* Madison Water Utility
* 608-266-4651

* www.madisonwater.org

* Or general email water@madisonwater.org

* Al Larson - Principal Engineer
* 608-266-4653 or alarson@madisonwater.org

* Joe Grande — Water Quality Manager
* 608-266-4654 or jgrande@madisonwater.org !
L
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