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        Founded in 1882. Krishna Kumar, General Manager.      
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                                      Madison Customer Assistance Program (MadCAP)
                                  

                MadCAP assists eligible households by providing up to a $30 monthly credit (discount) on their Municipal Services Bill. Apply today!


              

            

            
          

                                        
                                                      
                      
                                              
                
      
        
                      Employee Spotlight: Karmjit Singh
                  

        Meet Karmjit Singh, the Utility's System Operator with over 37 years of experience serving the Madison community.     


      

                
      
        
                      Water Utility Board Meeting on Thursday, April 25th. 
                  

        Open to all members of the public. Meeting to be held at 119 E Olin Avenue in conference rooms A&B (first floor).


      

                
      
        
                      Sign Up to Receive Email Alerts
                  

        Subscribe to receive important email updates and alerts. 
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Well 19 - Iron, Manganese & Radium Treatment
Status: Construction
	
Well 15 - PFAS Treatment Project
Status: Planning



	



          

  
      
            
      
      View all current projects »
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Public meeting tonight (4/2/24) to discuss road salt impacts on water quality

	posted	
April 2, 2024




	

Make Sure Your Home is Winter Ready!

	posted	
January 23, 2024




	

Madison Water Utility's 2022 Annual Report is Available

	posted	
May 30, 2023




	

Madison’s Annual Drinking Water Quality Report Is Now Available!

	posted	
May 12, 2023




	

Open House for Upcoming Plans in West Area

	posted	
April 27, 2023







	



          

  
      
            
      
      View all news releases »
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                Contact Us

        Report a Main Break/Emergency: 608-266-4661
After Hours Emergency: 608-266-4665
Office: 608-266-4651
119 East Olin Ave.
Madison, WI 53713
Office Hours: 7:30 am – 4:30 pm (Closed for official City holidays)
Email: water@madisonwater.org

  
  


	
		
					
				


      
          	WI Relay Service

      

    			

		
	



      

    
          
        


	
		
					
				


      
          	Customer Care
	Pay a Municipal Services Bill
	Start or stop service
	Water Meter
	Customer Assistance Program


      

    			

		
	



      

    
          
        


	
		
					
				


      
          	Stay Informed
Read our Blog
Water Utility Email Lists
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