
2012 Budget Process:
Community Budget Conversations Results
30 Services with Greatest Percentage of "High" Importance Rating for 

"Your City"

Agency - Service %

Water Utility - Drinking Water 98.12

Common Council - Ensuring Citizen Participation… 96.55

Fire Department - Emergency Medical Services 94.59

City Clerk's Office - Election Administration 93.54

Water Utility - Sustainability 92.85

Metro Transit - Bus Service 91.22

Common Council - Budgeting 89.99

Streets - Refuse and Recycling 89.58

Engineering -  Madison Sewer Utility 89.36

Assessor - Fair and Equitable Property Tax 89.28

Common Council - Legislative 89.28

Traffic Engineering - Bicycle and Pedestrian Program 88.52

Public Health - Family and Community Health 87.17

Mayor's Office - Ensuring Citizen Participation in City… 87.03

Fire Department - Fire Suppression 86.48

Department of Civil Rights - Discrimination Complaints 85.71

Planning Division - Transportation Planning 85.41

Public Health - Environmental Health 83.78

Metro Transit - Paratransit Service 83.67

Engineering - City's Roadway and Transportation Needs 82.69

Water Utility - Fire Suppression 81.24

Treasurer's Office - City Revenues 80.76

Streets - Snow Removal and Ice Control 80.39

Finance - Budget 80.00

Engineering - Madison Storm Water Utility 78.43

Water Utility - Service Infrastructure 77.08

Public Library - Books, eBooks and Digital Collection 76.92

Information Technology - Public Safety/First Responder 76.66

Monona Terrace - Economic Catalyst 76.47

Department of Civil Rights - Education 75.86


