
2012 Budget Process: Website Survey Results
30 Services with Lowest Percentage of "High" Importance Rating for 

"Your City"

Agency - Service %

Housing Operations - Housing Choice Voucher Program (Section 8) 36.7

Civil Rights - Discrimination Complaints 36.6

City Clerk's Office - License Administration 36.5

Economic Development - Business Ombudsman 36.2

CDA (Redevelopment Division) - Grant Programs 36

Civil Rights - Targeted Business Programs 35.2

Public Library - On-Call Research Assistance 33.9

Civil Rights - Education 33.6

Treasurer's Office - Respond to Requests by Title Companies… 33.4

Overture Center - Support for Local Artists 33.3

Metro Transit - Finance and Planning Support 33.2

Economic Development - Home Ownership and Housing… 33

Engineering Division - City's Mapping Database and Land Records 32.7

Treasurer's Office - City "Gateway" for Citizens 32.6

Community Development Division - Energy Services 32.1

Building Inspection - Zoning 31.7

Civil Rights - Language Assistance Programs 30.9

Community Development Division - Senior Center 30.6

Finance - Administrative Support 29.7

Municipal Court - Habitual Truancy Court Sessions 29.3

Civil Rights - Prevailing Wage 29.2

Economic Development - Street Vending Program 29.2

Planning - Shared Data/Mapping/GIS Support Services 28.3

Overture Center - Community Gathering Spaces 28.2

Economic Development - Tax Increment Financing (TIF) 27.8

Streets - Mow Weeds and Remove Stumps 27.2

Information Technology - Madison City Channel 25.4

Civil Rights - Sponsors AAPIRE Internships 23.1

City Clerk's Office - Support for Common Council and ALRC 22.6

Parks - Golf Courses 15.4


